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2016 Oregon Solar Industry Overview
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Application Submissions by Quarter
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Solar Incentive Status Report



Solar Incentive Status Report

Pacific Power Residential Incentive Reservations

—|_ 2016 Step 4:
$500,000

£2.0 -
A 2016 Step 3:
L p 3

" £500,000

Millions

e
| 2016 Step 2:
$1.0 _/_J_/J $1,000,000

- 2016 Step 1:
5 L — i 5500,000

J-16 F-16 M-16 A-16 M-16 J-16 J-16 A-16 S5-16 0O-16 N-16 D-16

\

Status: $500,000 available to reserve at the current 2016 Step 4 incentive rates.

Funding
Remaining

Pacific Power Residential |Funding Allocation Incentive Reservations
Step Start Date |Original Added Incentives Projects Capacity

2015 Step-1 HE2ME  § 500000 3 500,000 120 682 kW
281E5-Step2 282048 §—500880 $ 1,000,000 270 1,589 kW
2016 Step 3 diti2G § BO0.DOD $ 500,000 125 763 kW
$
$

500,000

500,000
500,000

10/13/2016 % 500,000 - 0 kW
$ 2,000,000 2,000,000 515 3,033 kW

5
3
5
$
$

Pacific Power Residential Incentives

Step Start Date  Status Customer-Owned Third Party-Owned  Estimated Remaining
2atE-Eeet 1/1/2016  Expired s et ) $8-65A1o-85-080 O projects
B S 3/28/2016 Expired e e s ) $8-60A4o-54-880 O projects
kit B8/1/2016  Expired B - e ey $8-55A1o-54-480 O projects

$0.50/W to $4,000  About 145 projects

2016 Step 4 10/13/2016 Current Rates $0.60/W to $6,000

www.energytrust.org/solarstatus




Solar Incentive Status Report

* Monitor percentage reserved in current step

PGE Residential

PGE Business

Pacific Power
Residential

Pacific Power
Business

Pacific Power
Business, >300 kW

Percent of Current

Status Incentive Allocation Reserved
2016SeP4 g 004500 S030M 19 82400 o
R T e

Status Incentive
2016Siep 4 g ea000  $0.50M 1y 54000 e
2otestep 1 X0 costomer cap- sa00.000 ] 7%

avaiae 30 aostomer cap 400000 ] 34%
0% 50% 100%

www.energytrust.org/solarstatus



Solar Incentive Status Report

* Monitor percentage reserved in current step

Percent of Current

Status Incentive Allocation Reserved
Customer-Owned: Third Party-Cwned: o
FEEESIESnt 2016 5teP 4 60 45M/10$4.500  $0.30M to $2,400 o
. $0.90/W - $0.45/W to $135,000 (at 300 kW) o
PGE Buslness 2016 Step 3 Annual customer cap: $135,000 37%

Status /

Commercial incentives
can change quickly due
Pa;ir's‘;:::‘" 0t6sept S0 a Iarg? rangein 71%

project size

Pacific Power . g —
o
Business, >300 kW Avallable bmrmmmm-mm—-—/_ 34%

0% 50% 100%

Pacific Power
Residential

::1 y
2016 Step 4 $0 0%

www.energytrust.org/solarstatus



Solar Incentive Status Report

* Help managing customer expectations

Pacific Power Residential Incentives

Step Start Date Status Customer-Owned Third Party-Owned Estimated Remaining
2016 Stept 1/1/2016  Expired $0-75/Wto-§7 500 $0-65/10-$5.000 0 projects
AL HE Step 2 3/28/2016 Expired SRV I B O SR 1o R H 0 projects
2046-Step3 8/1/2016  Expired $0-65/Nte-56-500 $0-55/AM 1654400 0 projects

2016 Step 4 10/13/2016 Current Rates $0.60/W to $6,000 $0.50/W to $4,000 About 145 projects

Pacific Power Residential Applications* Pacific Power Residential Apps. by Month
Projects Capacity  Avg Size  Avg Cost™
2003-2014 2,705 10,407 kW

100

20151 114 642 kW 5.6 kW $4.10/W

2015 Q2 132 792 kW 6.0 kW $3.88/W

2015 Q3 159 847 kW 5.3 kW $4.08/W

2015 Q4 191 1,077 kW 5.6 kW 54.07/W

2015 YTD 596 3,358 kW 5.6 kW $4.03/W

2016 Q1 130 747 kW 5.7 kW $3.97W

2016 Q2 182 1,020 kW 56 kW $4.10/W I I I

2016 Q3 168 1,035 kW 6.2 kW 5$4.08/W

2016 Q4 45 280 kW 6.2 kW $4.15/W '
2016 YTD 525 3,083 kW 5.9 kW $4.07T/W 2015 2016

Grand Total 3,826 16,848 kW

Includes canceled projects.
“Capacity-weighted averane cost. Excludes third party-owned applications thal don’t report a system
sale price.

www.energytrust.org/solarstatus



Solar Incentive Status Report

* Help managing customer expectations

Pacific Power Residential Incentives

Step Start Date Status Customer-Owned Third Party-Owned Estimated Remaining
2016 Stept 1/1/2016  Expired $0-75/Wto-§7 500 $0-65/10-$5.000 0 projects
AL HE Step 2 3/28/2016 Expired SRV I B O SR 1o R H 0 projects

8/1/2016  Expired $0-65AMH6-56-560 $0-55/%1e-54-460
10/13/2016 Current Rates $0.60/W to $6,000 $0.50/W to $4,000

0 projects
About 145 projects

2016 Step 4

Pacific Power Residential Applications* Pacific Ps dential Apps. by Month
Projects Capacity  Avg Size /~

2003-2014 2,705 10,407 kW : .
2015 Q1 114 642 kW s CStimate of remaining

2015 Q2 132 792 kW 6.0 kW projects for each Step

2015 Q3 159 847 kW 5.3 kWi

2015 Q4 191 1,077 kW sekn| based on average

2015 YTD 596 3,358 kW 5.6 k

2016 Q1 130 747 kW 5.7 kW project size

2016 Q2 182 1,020 kW 5.6 kW $

2016 Q3 168 1,035 kW 6.2kW  $4.08/W . | | il .
2016 Q4 45 280 kW 6.2 kW $4.15/W s|Fialss]alsiolnlp

2016 YTD 525 3,083 kW 5.9 kW $4.07/W 2015 | 2016

Grand Total 3,826 16,848 kW

‘Includes canceled projects.
“Capacity-weighted average eosl. Excludes third party-owned applications that don™t report a system
sale price.

www.energytrust.org/solarstatus



Solar Incentive Status Report

* Help managing customer expectations

Pacific Power Residential Incentives

Step Start Date Status Customer-Owned Third Party-Owned Estimated Remaining
2016 Stept 1/1/2016  Expired $0-75/Wto-§7 500 $0-65/10-$5.000 0 projects
AL HE Step 2 3/28/2016 Expired W@G@ $G—69M—ta—$4—59-9 0 projects

e S o e e et B EERR A 00 0 projects
2016 Step 4 10/13/2016 Current Rates $0.60/W to $E 000 sn 50/W to $4,000  About 145 projects

Pacific Power Residential A wﬂf Residential Apps. by Month
Projects

2016-Step3 8/1/2016  Expired

2002014 2,705 10 Proposed rates can be

2015 Q2 132 used for customers with

2015 Q3 159 : :

2015 0t o1 4 longer timelines

2015 YTD 596  3,3bc-wws Bl SdDanAl

2016 Q1 130 747 KW 5.7 kW $3.97/W

2016 Q2 182 1,020 kW 5.6 kW $4.10/W

2016 Q3 168 1,035 kW 6.2 kW $4.08/W

2016 Q4 45 280 kW 6.2 kW $4.15/W .J|F M|AM|J J A|5 oN D|.J F|I'.I1 A|M J|J A S|-DN|D
2016 YTD 525 3,083 kW 5.9 kW $4.07/W 2015 2016

Grand Total 3,826 16,848 kW

Includes canceled projects.
“Capacity-weighted averane cost. Excludes third party-owned applications thal don’t report a system
sale price.

www.energytrust.org/solarstatus



Solar Incentive Status Report

* Help managing customer expectations

Pacific Power Residential Incentives

Step Estimated Remaining
2016-5tept I 0 projects

Basic mquet res_earc_h for oot
20468ep3 | average installation size and 0 projects

50/W to $4,000  About 145 projects

2016 Step 4

cost in each utility territory

Pacific Power *acific Power Residential Apps. by Month

Projects S \Avg Size  Avg Cost™ 100
2003-2014 2,705 10,407 \
2015 Q1 114 642 k 5.6 kW 54 10/W
2015 Q2 132 792 kW 6.0 kW $3.88/W
2015 Q3 159 847 kW 53 kW 54 .08/W
2015 Q4 191 1.077 kW 5.6 kW 54.07/W
2015 YTD 596 3,358 kW 56 kW $4.03/W
2016 1 130 T47 KW 57 kW $3.97/W
2016 Q2 182 1.020 kW 5.6 kW 54 10/W I I I I
2016 Q3 168 1.035 kW 6.2 kW 54.08/W
2016 Q4 45 280 kwW 6.2 kW $4.15/W .J|F M|AM|J'JIAISIGIN.D|J F|I'.I1 A|M J|J A S|-DN DI
2016 YTD 525 3,083 kW 5.9 kW $4.07/W 2015 2016

Grand Total 3,826 16,848 kW

‘Includes canceled projects.
“Capacity-weighted average eosl. Excludes third party-owned applications that don™t report a system
sale price.

www.energytrust.org/solarstatus



Solar Industry Themes



Solar Industry Themes

« Soft cost reduction
« Consumer protection
« Advanced technology




Soft Cost Reduction



Soft Cost Reduction Initiative

Process improvements Install Cost Breakdown

Utility coordination
Jurisdiction coordination
Technical training
Quality management
Business development
Soft cost survey

T Customer Acquisition

N\ X
\ Installation Labor

S

/
- : 3
Permitting, Interconnection,

Inspection & Incentives
e,

>,

E Other Solar Soft Costs

.

J

‘)(; Hardware Costs

J




PowerClerk Electronic Signhature

« Built in to PowerClerk for ease of use
* Free of charge for trade allies

« Portland General Electric and Pacific Power
Net Metering application included

Docufnign_g

Meet DocuSign:
the easiest way to
get things done




Solar Marketing Training Series

2016 Calendar & Topics

Assessing the Condition of  Live Webinar:
Your Marketing Foundation  1.28.16, 11 AM PST

. )
 Build it Bright!

Februqrg Engineering Your Live Webinar:
12 3
Presentedb 7 4 Werking with >~ Marketing Success 2.25.16, 11 AM PST
Glenna Wisegman of @v lg%nkthty ? E"ergYTf,‘;fﬁ“

Marketing Campaigns Live Webinar:

and Creative Content 3.24.16, 11 AM PST
« 6-montht

onth training series et et

Tools and Strategies for Live Webinar:

Efficient Campaign Delivery  4.28.15, 11 AM PST

« Webinars, podcasts, blog
TrackingResults

articles and worksheets g e e e
 Available on Heatspring PungitAlTogether

Tracking Results, Creating 6.23.16, 11 AM PST
the Building Blocks of Your
Solar Marketing Program

www.energytrust.org/businessdevelopment



OSEIA Technical Training

New courses; More locations; Lower cost

Calendar
OSEIA & Partner Events

Get weekly updates to this calendar:

October 2016

Fr

V1 @ 10:00 AM OSEIA Policy Committee Meeting

Tue

25 e 5:00AM Energy Trust Trade Ally Forum- Portland

Subscribe

~)(u]




OREGON

SOLAR

ENERGY -
CONFERENCE ™

MAY 9-11, 2017

PORTLAND, OREGON =—




Business Development Fund

BUSINESS DEVELOPMENT FUND
GUIDELINES

SOLAR TRADE ALLY NETWORK

As atrade ally, you may be eligible to receive partial reimbursement for marketing projects and training approved by
Energy Trust of Oregon. Using the Energy Trust logo in your marketing pieces positions your business as a solar expert,
and participating in training helps your business improve and grow.

Examples of eligible cooperative marketing projects

Print advertisements —Yellow Pages, direct mail and brochures
Digital media—online banner ads, pay-per-click ads

Radio and television advertisements

Qutdoor yard signs and billboards

Apparel

Energy Trust trade ally logo may be embroidered or screenprinted on shirts, jackets or hats. Logo must
be black or white and oriented harizontally on the left sleeve or chest.

Events
Trade allies can receive reimbursements for pre-approved event display costs.

Website

Website must follow print marketing guidelines and logo must hyperlink to www.energytrust.org /solar.

T Training and continuing education
The following pre-approved trainings are eligible for business development funds:
e el * Trainings and workshops listed on the Training & Education Calendar at www.energytrust.org/ta/solar
To request reimbursement
for sales, marketing, * Classes offering continuing education units for Construction Contractors Board (CCB), Building
advertising, or other business Codes Division {BCC), and North American Board of Certified Energy Practitioners (MABCEP)

development trainings,
submit the pre-approval
request form available from

* Industry certifications (NABCEP Entry Level Exam, NABCEP PV Installation Professional, NABCEP
PV Technical Sales Professional, MABCEP Company Accreditation)

S T -

www.energytrust.org/businessdevelopment



Process & Program Updates



Design Review & Verification




Remote Shade Analysis

* Only approved

list of vendors i’ -
will qualify \

 Watch for formal >
announcement in Hasda .
the next few witl e puEe
weeks! '




OCTOBER

INSIDER

NEWS FOR SOLAR TRADE ALLIES

TO GET MORE
REFERRALS, MAKE
CUSTOMERS HAPPY
Asunvey by Maonal Rencwatie Enargy
Laboratary found Tat mast soar
Custamens are satslied wilh bofh Balr
salar systams and Mar Instalars. MORE

EMZHT THING S YOU MAY
NOT KNOW ABOUT THE
NATIONAL ELECTRICAL
CODE

N praparaton for he 2017 Nasoal
Blactrical Code (MEC) Solar Power
WWarld sharad key points fram 3
[Precomason 3t Soiar Power imermasanal
by Marvin F. Haman, Haman
Engineaing, about understanding e
MIEC and how Indusiry standards are
cregted. MORE

FALL TRADE ALLY
FORUMS COMING
OCTOBER 25 - 28

Energy Trusf's Fall Trade Ally Forums
ana anly 3 manth Fwsy. Aoin us 3t ane of
hesa Tree Infrmalive avants for 3 hat
bresictast, natwarking and Me st
Informaion 3bout Energy Trustincantives
and 2017 3civilles. MORE

LIST OF NXT LEVEL DESIGNATED
CONTRACTORS NOW AVAILABLE

Cusiamens have 3 new 10l ka halp Tham select Fig hiy irained and
qualited BgHing irade allles. The Bst of Individusts and comganies wha
harve camgiated MXT Level irining ks now avaliabie anline. MORE

WHAT’S NEW?

1=

OJC ANNCUNCE S
2016 WOMEN OF
VISION AWARD
WINNERS

SOLAR PANELS AND
FIGHTING FIRES

almin
TRADE ALLY FORUM —
PORTLAND

TRADE ALLY FORUM —
MEDFCRD

TRADE ALLY FORUM —
BEND

SOLARWORLD
FACTORY PV DESIGN
& INSTALLATION
TRAINING —
HILLSBORO

Insider Newsletters

e Solar program-specific
e Source for Solar

program updates and
Industry news

« Sign up today!



Solar Trade Ally Rating



Solar Trade Ally Rating System

Feb 2016
Aug 2016
Oct 2016

Build trade ally rating system with
‘ Industry involvement

Make changes based on industry
l feedback

Provide a report and star rating based
l on trade ally’s 12-month performance

Star rating made visible to customers
through Find a Contractor tool

Feb 2017



Solar Trade Ally Rating System

Customer Service Star
* 0-2 Customer Complaints = 1 star
« 3 Customer Complaint = Y2 star
« 4 or more Customer Complaints = no star

Customer service score Is calculated
» Based on unresolved customer complaints




Solar Trade Ally Rating System

Program Service Star
* 100 points or greater = 1 star
* 75 - 99 points = % star
* 74 points or fewer = no star

Program service score calculation
+2.5 points | Application and design with no corrections

-2.5 points | Application marked Pending Paperwork

-2.5 points | System design marked Design Rejected



Solar Trade Ally Rating System

Quality Service Star
* 100 points or greater = 1 star
* 75 - 99 points = % star
* 74 points or fewer = no star

Quality service score calculation

+2.5 points = System verification with no corrections
-2.5 points | Minor Correction
-5.0 points | Major Correction

-15 points | Maximum deduction per project



Solar Trade Ally Rating System

Quality Service Star

Pass

Minor Correction

Major Correction

Does not Qualify (DNQ)

W



Solar Trade Ally Rating System

Quality Service Star

Pass

Minor Correction
Major Correction

Does not Qualify (DNQ)

W



Solar Trade Ally Rating System

Quality Service Star

Major Corrective Action - Definition

Work is unsatisfactory, with potentially significant
or serious problems related to system
performance, health and safety, system durability,
customer education, or overall installation quality,
and Is substantially noncompliant with the
program requirements.



Solar Trade Ally Rating System

Quality Service Star

Major Corrective Action - Outcome

 Emall to trade ally listing corrections required and
that it is the contractor’s responsibility to make the
necessary corrections within 30-days.

* Negative points toward trade ally’s score

* Incentive payment is held until proof that the
correction has been addressed is provided



Solar Trade Ally Rating System

Quality Service Star

Minor Corrective Action - Definition

Work is unsatisfactory, with minor problems
associated with system performance, health and
safety, system durability, customer education, or
overall installation quality, and/or does not comply
with the program requirements.



Solar Trade Ally Rating System

Quality Service Star

Minor Corrective Action - Outcome

« Emaill to trade ally and customer listing corrections
required and that it is the trade ally’s responsibility
to address corrections within 30-days.

* Negative points toward trade ally’s score

* Incentive payment is processed immediately.




Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Rating Services Specialties Create a list
e
. 3 mi Al I -Star SO | ar ;f-t' Solar Commergial Solar Electric Residential [ Add
) Solar Residential Solar Electric Small iuptg. 3)
5505 Main St '

Commercial

Anytown, OR 97204 Solar Electric Large
Commergial

Contact: Jeni Hall

Phone: 503.555.5505

Email: jeni.hall@energytrust.org



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Ratin Services

A3 mi Al I -Star SOlar | | { %)  Solar Commercial
Solar Residential
5505 Main St

Anytown, OR 97204
Contact: Jeni Hall
Phone: 503.555.5505

Email: jeni.hall@energytrust.org

Specialties

Solar Electric Residential
Solar Electric Small
Commercial

Saolar Electric Large

Commercial

Create a list

e

L Add
(up to 3)



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP

Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with...

Distance Company Rating

Ami All-Star Solar
5505 Main St
Anytown, OR 97204
Contact: Jeni Hall
Phone: 503.555.5505

Email: jeni.hall@energytrust.org

View All v |

F
e
|

[ W1

= NCN  advanced search ¥

Services Specialties Create a list
“olar Commercial Solar Electric Residential ) Add
lar Residential Solar Electric Small iuptg. 3.]

Cnmimngreial

Trade allies with this rating have superior quality of
work, customer service and submission of incentive
applications on behalf of their customers.



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Rating Services Specialties Create a list
e
3 mi SOlar Solar Solar ~‘.'ﬂ Solar Commercial Solar Electric Residential ) Add
) Solar Residential Solar Electric Small iuptg. 3)
5505 Main St Commergial .
Anytown, OR 97204 Saolar Electric Large

Commercial

Contact: Jeni Hall
Phone: 503.555.5505

Email: jeni.hall@energytrust.org



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |
= NCN  advanced search ¥
Distance Company Rating Services Specialties Create a list
e
3 mi Solar Solar Solar 2)  Solar Commercial Solar Electric Residential ) Add
lar Residential Solar Electric Small iuptg. 3.]

5505 Main St
Anytown, OR 97204

Commercial

Trade allies with this rating have exceeded
Contact: Jeni Hall performance criteria based on a combination of
Phone: 503.555.5505 quality of work, customer service and submission of
Email: jeni.hall@energytrust.org incentive applications on behalf of their customers.



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Rating Services Specialties Create a list
e
3 mi Average Solar ;f-t' Solar Commercial Solar Electric Residential ) Add
] Solar Residential Solar Electric Small iuptg. 3)
5505 Main St '

Commercial

Anytown, OR 97204 Solar Electric Large
Commergial

Contact: Jeni Hall

Phone: 503.555.5505

Email: jeni.hall@energytrust.org



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Rating Services Specialties Create a list
e
3 mi Average Solar ;f-t' “olar Commercial Solar Electric Residential ) Add
] lar Residential Solar Electric Small iuptg. 3)
5505 Main St '

Commercial

Anytown, OR 97204 . : : :
yiow Trade allies with this rating have met performance

criteria based on a combination of quality of work,
Phone: 503.555.5505 customer service and submission of incentive
Email: jeni.hall@energytrust.org applications on behalf of their customers.

Contact: Jeni Hall



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |
= NCN  advanced search ¥
Distance Company Rating Services Specialties Create a list
e
3 mi ROOm for Improvement ~‘.'ﬂ Solar Commercial Solar Electric Residential ) Add
Solar Residential Solar Electric Small to 3
SOlar Commercial I:up o
5505 Main St Saolar Electric Large

Commercial

Anytown, OR 97204
Contact: Jeni Hall
Phone: 503.555.5505

Email: jeni.hall@energytrust.org



Solar Trade Ally Rating System

Customer View

To find contractors near you, enter your location below.

Your City and State, or ZIP  |Portland, Oregon

Choose a project or building type |Snlar Electric (Photovoltaic) v |

| need help with._. | View All v |

= NCN  advanced search ¥

Distance Company Rating Services Specialties Create a list
7]
3 mi ROOm for Improvement ~‘.'ﬂ “olar Commercial Solar Electric Residential ) Add
So|ar lar Residential Solar Electric Small iuptg. 3.]

Commercial

5505 Main St

Trade allies with this rating have not met
Anytown, OR 97204

performance criteria based on a combination of
Contact: Jeni Hall quality of work, customer service and submission of
Phone: 503.555.5505 incentive applications on behalf of their customers.

Email: jeni.hall@energytrust.org



Solar Trade Ally Rating System
Star Rating Benefits

Annual

Ratin Cooperative Marketing**® Training and Events** Solar Leads** Pilot Programs**
€ Amount® pe & - €
58,000 50 percent 50 percent reimbursement Yes Yes
reimbursement
54,000 30 percent 30 percent reimbursement Yes Mo
reimbursement
30 percent
51,000 P 30 percent reimbursement Mo No
reimbursement
Projects can be pre-
Fewer than 5400 appro . Lk are not 30 percent reimbursement Mo Mo
two stars eligible for

reimbursement

*Minimum 575 reimbursement per request, see steps to receive reimbursement for more detoils
**Preapproval required



Sunbeam Solar LLC

Solar Trade Ally sermor
Rati ng RepOrt Trade Ally Rating Program Summary: Solar Trade Allies can receive

one star for each category, Ratings are public, and higher ratings can
qualify trade allies for additional program offerings.
Rating Period: October 1, 2015 - September 30, 2016 T EE EEERE
e Rat P d program Senvce metics
a Ing erIO Total Reservations 63 100 points or greater = 1 star
. Mo Mistakes 41 7599 points = .5 star
preV|OUS 12 Tancig PRpanvorn 13 74 points or fewer = no star
Design Rejected 10
. . Total Program Service Score 122.5
months of activity
oanty Sarvos manie;
Total Installations Verified 59 100 points or greater = 1 star
Mo Corrections i 7599 points = .5 star
o Score updated Minor Corrections 10 74 points or fewer = no star
Major Corrections 22
Total Quality Service Score &0
quarterly
Customer Seruce Metrics
Customer Service 0 complaints = 1 star

* D etal I e d ratl n g Suesdhed conpo 1'.Jﬂ Star ::‘:::‘:T;ﬂ';:::s = no star

report generated

125 — - .
— Annual Amount $1,000

* Only visible to A
trade a”y " \"'“'--_._' Business Development Resources

51 Coop, Marketing 30%
Training/Events 30%
%
Solar Leads Mot Eligible
a
1 16-Apr 201 8-l 2016-0t 201 2-Jan Pilot Programs Not Eligible

== Program Serdce Score == Juality Serdice Score




Sunbeam Solar LLC

Trade Ally Rating Program Summary: Solar Trade Allies can receive
one star for each category, Ratings are public, and higher ratings can
gualify trade allies for additional program offerings.

Rating Perlod: October 1, 2015 - September 30, 2016

Program Service

Total Reservations 63
Mo histakes 41
Pending Paperwork 13
Design Rejected 10
Tatal Program Service Score 132.5
10 Star
Quality Service
Total Installations Verified 54
No Corrections 39
Minor Corrections 10
Major Corrections 22
Total Quality Service Score 60
0.0 Star

Customer Service
Unresolved Complaints 4]
10 5Star

Distribution of TA Ratings

[} -] 1w 15 20 25 3 35

Program Service metrics ;
100 points or greater = 1 star
7599 points = .5 star

74 paoints or fewer= no star

Quality Service metrics ;

100 points or greater = 1 star
7599 points = .5 star

74 points or fewer = no star

Customer Service Metrics

0 complaints = 1 star

1 complaint = .5 star

2 or mare complaints = no star

Trade Ally Performance Eligibility Status for Program Offerings

100

N

== Program Service Score === Ouality Sendce Score

g — v Annual Amount 51,000

\"-—._____. Business Development Resources

5 Coop, Marketing 30%
Training/Events I0%
%
Solar Leads Mot Eligible
a
216-Apr 2018-1ul 20160t 201 M-Jan Pilot Programs Mot Eligible




Solar Trade Ally Rating Report

Portland General Electric Business {YTD™
] Trade ally | Program Trade ally Program
\e Applications 24 840 Applications 3 a2
|installations 21 a3a [installations 1 36
* Awg. Cost* 34.610W S3.74fW Ang. Cost® 5448w S2.60W
Mwg. Size 6.35 kW 5.62 KW AVE. Sipe 14.44 kwW 50.71 kw
50 Application Submissions Application Submisskons
150
- st lall. ot
|
Q el | ] b Dl
JFMAMIJAEOKRD I FMAMILASOKD JF W aMildaE0KND/d FMamslasokD
L Zl18 L 016
Trade ally Program Trade ally Program
Applications 17 493 Applications 1 3B
Ws Iinstallations 22 456 [installations 1 36
Q Mg, Cost® L5.09,W S4.045wW Ang. Cost* sd.afw S3.46W
Awp. Size 4.72 kW 5.9 kW Avg. Sire 14,25 KW 47 BR kW
GEﬂErﬁtI a l:EﬂthlEi Application Submissbons o Applicatbon Submissions
kmw-,-rﬁﬁ 34,446,779
¢ " sl gt |t
““”" o o ulll LT nll Illlll.l Ll
JFMAMIIAEDND JFMAWSIIASEOND J|F BijA M J JAS0MDIFMAMY]AEDND
e peral-g 008 8




Solar Trade Ally Rating Report

Program Service Summary

Pending Paperwaork Causes Design Rejection Causes
100% & o »
L 8 L

il

SO &
15%

0% &
Plbiini ) Inceesntanl  Shadi Analysn Ripoit Pl i o S o Dot Mosing [ ibconastan?  Shatks Snalyis Bapin D iggin Efrass
i Mo rsation InlaFrrathan
Program Low Program High Program SwErage ®  Sunbeam Salar LLC




Solar Trade Ally Rating Report

Quality Service Summary

Installation Verification Pass Rate AT SiCa: Doy E3 gy
alegory Occurrences

2.0

X 1.7
X210

3
X331
210

C Y 271

X316

10T

X3 18
X311
X156
TR 12317
135

R I ™ T T I O TY I . T -

Prosraimi Low

Prosgraim High

Prograim Sverage

Sundeam Solar
1




Solar Trade Ally Rating Report

Correction Details - Applications

PC I}

11053 10/8f2015 ¥ 111432 10/27/2015 |

11143 10f20/2005 « 11¥7E 11/11f2015

111ES 10272005  w PR E - 11/25f2015

11458 12fafzm15 ¥ 114E1 13/14f2015 K
11583 12f23/3015 w | 1138 13/14f2015 K
11358 11/13/3m5 ¥ 1133 13/14f2015 K
1X143 4/19f200E ¥ | 11453 13/14f2015 K

1m0z 3fraf201E
La0aT 4/ 7/ 2016

o - =



Solar Trade Ally Rating Report

Correction Details - Installations

P I Installation Requiremmts Section Total Pelajor Ielinoi Pz
10545 2.3.10 1 1 a v
10E=0 101, 2331 2 1 1 1.5
10EaT 2.140,2.3.3.1 2 2 a <10
SEas 2.3.3.1,2.7.1.1 2 . a «L0
11458 2.3.140,3.03 2 1 1 1.5
115ET 2.3.1B.0 1 1 a v
11544 2.1.7.1 2 . a «L0
11520 2.3.11, 2.3.16 2 1 1 1.5
113=E 2.1.7.1,2.3.20 3 3 a «15
113=3 2.1.7.1,2.3.20 3 3 a «15
11453 2.1.7.1,2.3.20 3 3 a «15
101z 2.1.7.1, 236 3 3 a «15
11978 2140, 2.3.10, 3.0.1, 2.1.7.1 5 4 1 «15
1X153 101 1 a 1 «1.5
1301 2.1.6.1 1 1 a v
13E0E 101 1 a 1 «1.5
1340 101 1 a 1 «1.5
1¥Ta3 2.3.17 1 a 1 «1.5
1I53F 101 1 a 1 «1.5
17557 101 1 a 1 «1.5






