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Agenda

• Upcoming events

• Solar industry themes

• Program updates

• 2017 budget

• Incentive status report





Solar Contractor Day – May 9th



OSEIA Statewide Technical Training



Solar Industry Themes



Solar Industry Themes
• Consumer protection

• Soft cost reduction

• Providing additional value 



Consumer Protection



Solar Trade Ally Rating System

Build trade ally rating system with 

industry involvement

Provide a report and star rating based 

on trade ally’s 12-month performance

Make changes based on industry 

feedback

Star rating made visible to customers 

through Find a Contractor site
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Solar Trade Ally Rating System

Customer View

• Review previous 12-months of activity

• Score updated quarterly

• Detailed rating report generated

All-Star Solar (503) 555-5505

Customer Service       Program Service       Quality Service



Soft Cost Reduction



Solar Lead Generation

www.energytrust.org/solarbid



Solar Marketing Training Series

• 6-month training series

• Webinars, podcasts, blog 

articles and worksheets

• Available on Heatspring

www.energytrust.org/businessdevelopment



Financial Management Consulting

The following services are eligible for a 50 percent 

cost match:

1. Complete Financial Management Assessment

2. Hourly Financial Consulting

3. Bimonthly “Remote CFO” Meetings

www.energytrust.org/businessdevelopment



Business Development Fund

www.energytrust.org/businessdevelopment



Providing Additional Value



Solar for Low Income Communities

Oregon awarded $1.7 million from DOE SunShot

to develop strategies that will bring solar to more 

low- and moderate-income residents.



Program Updates



New Trade Ally Website

insider.energytrust.org/solar



Insider Newsletters

• Solar program-specific

• Source for Solar 

program updates and  

industry news 

• Sign up today!

insider.energytrust.org/solar



2017 Budget



2017 budget for new incentives

PGE Pacific Power Total

Residential $2.0 million $1.3 million $3.3 million

Business $1.8 million $0.9 million $2.7 million

Total $3.8 million $2.2 million $6.0 million



Strong demand for commercial incentives
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Strong demand for commercial incentives



Solar Incentive 

Status Report



Solar Incentive Status Report
• Monitor percentage reserved in current step

www.energytrust.org/solarstatus



Solar Incentive Status Report
• Monitor percentage reserved in current step

www.energytrust.org/solarstatus

To manage a limited budget 

we instituted project size caps. 

Projects above those size 

caps will not be eligible to 

receive an incentive.



Solar Incentive Status Report
• Help managing customer expectations 

www.energytrust.org/solarstatus



Solar Incentive Status Report
• Help managing customer expectations 

www.energytrust.org/solarstatus

Estimate of remaining 

projects for each step 

based on average 

project size



Solar Incentive Status Report
• Help managing customer expectations 

www.energytrust.org/solarstatus

Proposed rates can be 

used for customers with 

longer timelines



Solar Incentive Status Report
• Help managing customer expectations 

www.energytrust.org/solarstatus

Basic market research for 

average installation size and 

cost in each utility territory



Questions?

Jeni Hall

Sr. Project Manager - Solar

jeni.hall@energytrust.org

503.459.4075


