
CASH INCENTIVES FOR HIGH-EFFICIENCY 
NATURAL GAS UPGRADES 
NW NATURAL CUSTOMERS IN SW WASHINGTON CAN REDUCE UTILITY COSTS 

Making upgrades to your commercial property doesn’t have to be complicated. NW Natural customers in SW 
Washington can get cash incentives from Energy Trust that make energy-saving improvements both simple and 
affordable. Below are just a few incentives available to SW Washington businesses. To see the full list of incentives and 
requirements, visit the SW Washington incentives webpage. 

EQUIPMENT REQUIREMENTS* INCENTIVE 

Commercial Smart Thermostat •	 Must control a single-zone HVAC system with dedicated supply fan 
•	 Spaces with 24/7 operation and semi-conditioned spaces do not qualify $400 each

Steam Traps
•	 Must replace or repair a failed, open existing steam trap
•	 All steam traps in the system must be tested for failure status prior 

to replacement or repair
$400-$500 each

Gas-fired High-Efficiency Condensing 
HVAC Boiler

•	 Minimum 94% efficiency, either Annual Fuel Utilization Efficiency 
(AFUE) or Thermal Efficiency

$6.50 per kBtu/h 
input

Commercial Condensing Gas Furnace •	 Input capacity, as listed by AHRI, must be less than 225,000 Btu/h
•	 Must have at least 95% Annual Fuel Utilization Efficiency (AFUE) $8.25 per kBtu

Commercial Condensing Gas Tank 
Water Heater

•	 Water heater input capacity, as listed by AHRI, must be greater than 
75 kBtu/h per water heater

•	 Must have at least 94% thermal efficiency (TE) or recovery efficiency

$3.50 per kBtu/h 
input

HVAC AND WATER HEATING 

EQUIPMENT REQUIREMENTS* INCENTIVE 

Gas-fired Automatic Conveyor Broiler
•	 Broiler must have an automatic conveyor with catalyst
•	 Input rate must be below 80 kBtu/h or dual stage or modulating gas 

valve with a capability of throttling the input rate below 80 kBtu/h
$2,500-$3,500 each 

Gas Steam Cooker •	 Must hold at least 3 pans
•	 Steam cookers may be boilerless or steam generator type $1,000 each

Gas Griddle (single-sided) •	 Must be active on the ENERGY STAR® 1.2 certified product list $1,000 each

Commercial Vent Hood with 
Demand Controlled Ventilation

•	 Controls must modulate airflows based on sensed cooking activity (for 
example infrared, optical, temperature sensors)

Incentives available. 
Contact the 
program for details.

High Efficiency Gas Fryer •	 Gas fryer must be on the Qualified Product List and must be active on 
ENERGY STAR certified product list (version 3.0) $1,500- $2,000 each

FOODSERVICE EQUIPMENT

*Additional requirements may apply.

https://www.energytrust.org/incentives/commercial-existing-buildings-washington/
https://www.energystar.gov/productfinder/product/certified-commercial-griddles/results
https://www.energytrust.org/wp-content/uploads/2024/10/High-Efficiency-Commercial-Fryers-QPL.pdf
https://www.energystar.gov/productfinder/product/certified-commercial-ovens/results


For more information on qualifying 
equipment and requirements, visit the 
Energy Trust website by scanning this 
QR code. 

Learn more by visiting 
energytrust.org/commercialwashington, 
email existingbuildings@energytrust.org 
or call 1.866.605.1676 to get in touch with         
a team member today.
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Serving SW Washington

FOLLOW THESE STEPS TO SAVINGS

Check our list 
of licensed and 
insured trade ally 
contractors or use 
your own

Purchase and 
install the 
equipment 
that meets the 
requirements listed 
in the application

Scan the QR code 
to download the 
application and 
submit within 90 
days of installation

Keep saving 
through reduced 
energy costs

INSTALL 
EQUIPMENT 

FIND A
CONTRACTOR

SUBMIT 
APPLICATION

RECEIVE
INCENTIVES

EQUIPMENT REQUIREMENTS* INCENTIVE 

Above Deck 
Roof Insulation

•	 No existing insulation or existing 
insulation must be R-5 or less

•	 Insulate to at least R-30 efficiency 
rating. If R-30 insulation requirements 
cannot be met due to existing site 
restrictions, a minimum of R-15 must be 
achieved

$1.00 - $2.85 per sq ft 

Wall Insulation

•	 No existing insulation or existing 
insulation must be R-5 or less

•	 Insulate to at least R-20 efficiency rating 
or fill cavity

$1.30 per sq ft 

Pipe Insulation

•	 Must insulate bare pipe with no existing 
insulation or replace insulation that is 
aged, wet, or damaged

•	 Jacketing should protect insulation 
based on environmental conditions to 
preserve its lifespan—typically ASJ or 
PVC in indoor applications

•	 Insulation must be at least one inch thick

 $18 - $25 per linear ft

INSULATION 

ARE YOU ELIGIBLE?

Cash incentives are available for 
qualifying equipment upgrades to 
commercial buildings. To qualify, 
you must:

	» Be improving an existing 
structure in Southwest 
Washington

	» Receive gas service from     
NW Natural

*Additional requirements may apply.


