On-Bill Loan Repayment:
Savings Within Reach, OR and WA EnergyTrust.

of Oregon
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Craft3 and Puget Sound Cooperative Credit Uni

(PSCCU)
« Savings Within Reach changes

* Enrollment process and workflows

* On-Bill Loan Repayment overview
* How to enroll

Agenda
e Lenders



On-Bill Loan Repayment Overview
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Il Loan Repayment
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What is On

A loan for incentive-eligible projects
Payments are made via utility bill

Customer Benefits

Incentives reduce upfront project costs
Energy cost savings help offset the loan

payment,
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Increase

interest rates do not

payments meaning little to no increase
bills

Energy savings may offset loan

Higher approval rates than traditional
in

for lower credit scores
No additional bills to manage

lenders

, small bill

ig savings

Craft3 and PSCCU are experienced lenders in the

Pacific Northwest

Inclusive
Convenient

m

Advantages of On-Bill Loan Repayment
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On-Bill Loan Repayment Offers —

Offer Participating Utilities N

PGE N
Savings Within Reach Pacific Power N
(income qualified) NW Natural N
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Standard track (Oregon) OR Pacific Power :
NW Natural w
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Home Retrofi
Single-family home
Manufactured home

such as a townhome

* Duplex, triplex or fourplex

t

unit, such as a townhome
uni

* Duplex, triplex or fourplex
unit, such as a townhome

* Duplex, triplex or fourplex
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» Attached side-by-side
« Attached side-by-side
« Attached side-by-side

Types

ing

ble Housi

To]

Savings Within Reach
Standard track (Oregon)
Standard track
(Washington)

El



Measures Eligible for Financing

: e Standard Track
X X X

Attic, Wall or Floor Insulation
Central Air Conditioner X
Ductless Heat Pump X
X

Extended Capacity Heat Pump

X X X X

Gas Furnace
Gas Fireplace

Gas Tank Water Heater

X X X X

Gas Tankless Water Heater

Heat Pump X
Heat Pump Advanced Controls X
Hybrid Water Heater X

Includes multifamily incentives which vary by measure and offering
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Craft3 or PSCCU) pays remaining

(

Invoice total to trade ally

Paid directly to the trade ally by Energy Trust
Cannot exceed cost of materials and installation

Discounted from customer’s invoice

Energy Trust Instant Incentives
Lender



Lenders:
Craft3 and PSCCU



L

Working Together: Energy Trust, Craft3 and PSCCU
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energy-efficient home improvements that are eligible for Energy

PSCCU, to offer the On-Bill Loan Repayment option
Trust incentives

« Energy Trust works with regional nonprofit lenders, Craft3 and
« Qualifying customers may apply for a loan with affordable rates for



since 2014
($60 million)

On-Bill Loan Repayment lender
Nearly 6,000 on-bill home energy loans in the
Pacific Northwest
Trusted Partner of PGE, Pacific Power,
NW Natural, many community
organizations
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Craft3 Now Offers Spanish Language Brochures

e Craft3 received feedback from contractors and customers about
the need for Spanish Language loan information

 Craft3 created a brochure in both English and Spanish to respond

to that need

ELEGIBILIDAD
Clientes de Pacific Power en Washingten.
No se requiere crédito perfecto.
El duefic de la casa tiene que vivir en el hogar,

Las viviendas unifamiliares son elegibles

para todas las ofertas de financiamiento. Los
condominios, casas adosadas, casas prefabricadas
0 Casas i iliares pueden ser elegi para
ciertas ofertas,

DETALLES
Tasas de interés competitivas, sin aumento de tasa
basado en el puntaje de crédito mas bajos.
Pagos convenlentes a través de su factura de
serviclos plblicos.
Puede haber incentivos adicionales de parte del
programa o su proveedor de servicios pablicos. Su
contratista puede determinar si sea eligible,
Financie hasta el 100% de las medidas elegibles
hasta un monte maximo de préstamo de $50,000.
Sin tarifas de préstamo adelantadas ni multas por
pago adelantado.
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Mejorando su eficiencia energética
en casa puede hacer que su hogar
sea mas cémodo, valga mds, y resulte
en grandes ahorros en su factura de
servicios pliblicos. Sin embargo, los
gastos Iniciales prohiben a muchos
duefios de casa que hagan estos
mejoramientos.

Su préstamo puede pagar el costo
entero de mejorar su eficiencia
energética con proyectos calificados
ya sean instalar una bomba de

calor, insular la casa, o modernizar

el calentador de agua. Nuestros
prestamos han ayudado a clentos de
duefios de casa mejorar sus hogares.
{Esperamos poder ayudarle!

I AWASHINGTON
HOME ENERGY
LOANS IN
"PARTNERSHIP WITH

" /PACIFIC POWER

Energy improvements can make

your home more comfortable, more

valuable, and mean big savings on your

monthly utility bills. The upfront costs,

however, prevent many homeowners

from making improvements. %
|

You can borrow the full cost of eligible

energy improvements whether It's

installing a heat pump, Insulating

your home, or upgrading your hot | 4
water heater. Our financing has ‘
helped hundreds of homeowners

make a change for the better.

We ook forward to helping you!

ELIGIBILITY

Offered to Pacific Power custormers in Washingten.

Perfect credit not required.
Property must be owner-occupied.

Detached single-family homes are eligible for all
financing offers. Condominiums, townhomes,
manufactured homes and small multifamily
properties may be eligible for certain offers,

DETAILS

Competitive interest rates, with no rate increase
for lower credit scores,

Convenlent repayment through your utility bill.
Additional program or utility incentives may be

available. Your contractor can determine eligibility.

Finance up to 100 percent of eligible measures up
to a maximum loan amount of $50,000.

No up-front loan fees or pre-payment penalties.
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Process for Determining Lender

Lender

Craft3

PSCCU

Utilities
primary heat source)

PGE
Pacific Power
NW Natural

Avista

Submission Process

Submit to Craft3 for:
1. Project prequalification
2. Loan application (customer

Submit to PSCCU for:
1. Project prequalification
2. Loan application (customer
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Natural gas
Avista
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Electricity
Pacific Power

How to Choose Your Lender in Avista Territory



Savings Within Reach Updates



Savings Within Reach Income Eligibility

* Customers complete income Energy Trust Moderate-Income
verification on the Energy Trust Guidelines

# IN HOUSEHOLD

MINIMUM

MAXIMUM

incentive application 1

$27,180

$58,688

* |f household income is below

$36,620

$76,744

minimum, customer may be

$46,060

$94,802

$55,500

$112,860

eligible for free weatherization
assistance - please refer them to

$64,940

$130,918

$74,380

$148,976

Oregon Housing and Community

$83,820

$152,362

Services

0N O | Ok~ WD

$93,260

$155,746

xxxxx


https://www.oregon.gov/ohcs/Pages/low_income_weatherization_assistance_oregon.aspx

2023 Savings Within Reach loan limits

» Currently two levels of loans based on measure(s):
« $6,500
« $10,000

* Loan limit will be $10,000 for all measures starting January 1, 2023
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On-Bill Loan Repayment Participation
and Workflow



2
Be in good
standing
4
Submit
enrollment

agreement

trade ally
Attend
orientation

(4
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Trade Ally Participation Requirements



O S G R S U R I N S R S R N S N R O U N S I T
i,
iy, ALy,
L TR LR

7 .............“..... ST ......._...._.. FAEE ......._...._“............... .“._.. ...”... .............................................. ..__..._.................................“.._....“. ......................................_....... i1
i .._..“....“........“.......“.......“......_.”......... AR .._u LT .._.....H. L

l L T LT, A LRI,
L LT I

LR ........_........“......_u.. A ......._.“...................._.”..._...._.. LAY,
e e
A

INg in

, provided by your account manager

ining
 Sign a participation agreement

 Notify your account manager if you are interested in enroll
one or more of the OBR offerings

 Enroll as a trade ally, if you are not already enrolled

Enrollment Process

» Attend a tra



OBR Process Workflow

. Trade ally determines customer eligibility

- 8T
DETERMINE PROJECT ELIGIBILITY and correct lender.*

Trade ally completes incentive form 321SWR and
bid, obtains customer signature on both form and bid,

FINALIZE BID & INCENTIVE FORMS .
submits to lender.”

LOAN APPLICATION

Customer applies for loan. Lenders® are available to
answer questions and help applicants through the

process. Paper applications are available upon request.

Lender® reviews and informs applicant of

PROJECT & INCENTIVE APPROVAL incentive eligibility.

* » ¢ 5+ | ander* makes credit decision and notifies customer

LOAN APPROVAL ) ;
and trade ally via email.

v« a 2 a |fApproved, lender® sends loan documents to customer
for electronic signing and notifies trade ally when the
loan is closed and work may begin.

SIGN LOAN DOCUMENTS



OBR Process Workflow continued

FIRST PAYMENT TO TRADE ALLY

COMPLETE WORK

PROJECT PAYMENT & APPROVAL

FINAL PAYMENT TO TRADE ALLY

INCENTIVE PAYMENT

With customer authorization, lender” disburses up to
50% of loan amount to trade ally.

Trade ally installs qualifying upgrades.

Trade ally submits customer-signed final invoice with
product serial number and itemized Energy Trust incentive
deduction to lender.”

Lender” sends electronic payment to trade ally to cover
remaining balance on the loan. If project costs increase,
lender® may require new loan documents.

Trade ally receives cash incentive from Energy Trust.
Energy Trust closes project.



Questions?
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mailto:homeenergy@craft3.org
http://www.craft3.org/HomeEnergy
mailto:askus@psccu.org
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.psccu.org%2Fenergy-smart&data=04%7C01%7Cfrancine.chinitz%40clearesult.com%7Cf9022903fc9f4536ea3008d9aec84e32%7Cc505a74550c6477fa1107be89b513acc%7C1%7C0%7C637732997623867631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WfcAxYUS%2B9ohUMtSvehIMImvdCJOtZVhSA90NB7EH9k%3D&reserved=0
mailto:onbill@energytrust.org
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