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Agenda

• Multifamily Trade Ally Benefits

• 2017 Program Trends

• 2018 Program Updates



Multifamily Trade Ally 

Benefits
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Multifamily Trade Ally Benefits

• Multifamily-specific program updates

• Business development funds available for 

approved Multifamily marketing efforts

• Free listing in the “Find-a-contractor” search 

under Multifamily



• Requirements

o Placement of “Trade Ally of Energy Trust” logo

o Pre-approved by Energy Trust

o Meet logo and language requirements

o Targeting multifamily customers

• Reimbursement

o 33% of allowable marketing costs

o Up to $15,000 per year

• Steps

o 1.Apply  >  2.Produce   >  3.Submit

Business Development Funds





• Program Updates

• Announcements

• Special Promotions

• Training Opportunities

• Forms

• Resources

Insider Newsletter  

insider.energytrust.org



Program Trends



Prescriptive Incentive Trends

(forecasted)



Prescriptive Savings Trends – Electric

(forecasted)



Prescriptive Savings Trends – Gas

(forecasted)



2017 Prescriptive Incentives (forecasted)



2017 Incentives (forecasted) –

Central Oregon



2017 Prescriptive Electric Savings (forecasted)



2017 Prescriptive Electric Savings (forecasted) 

Central Oregon



2017 Prescriptive Gas Savings (forecasted)



2017 Prescriptive Gas Savings (forecasted) –

Central Oregon



2018 Program Updates



Factors Influencing 2018 Measures

• Updated avoided costs

• Oregon Residential Energy Tax Credit 

expiration

• New codes and standards

• Expiring OPUC exceptions

• Changing market conditions



OPUC Measure Cost-Effectiveness 

Exception Requests 

Measure Details Status

Ductless heat pump
Replacing zonal heat 

(single-family, multifamily) 
Approved 

Gas tank water heaters 

(2-4 plex and side-by-

side structures)

ENERGY STAR gas non-

condensing tank 
Approved

Windows (stacked

structures, 5+ units, 

electric heat)

Single-pane replacement 

only
Approved



Existing Multifamily New Incentives

Measure Change Property types
New

incentive

Heat pump 

advanced controls

New incentives; 

aligns with 

residential

Duplex, triplex, 

fourplex & side-by-

side

$250

Rooftop unit controls New incentives All property types
Varies by 

control type

Smart thermostats Added June 2017 All property types $50

Tankless water 

heaters (199 kBtu/h 

or less)

Added June 2017
Stacked structures 

with 5+ units
$300



Existing Multifamily Measure Adjustments

Measure Change
Property 

types

Current 

incentive

New

incentive

Ducted heat 

pumps

Reduced to 8.5 

HSPF, no longer 

has to replace 

central AC; aligns 

with residential

Duplex, 

triplex, 

fourplex & 

side-by-side

$450-$700 $700

Gas furnaces

New requirements; 

shifting to per 

kBtu/h incentive

Stacked 

structures 

with 5+ units

$300
$1.50-

$3.00/kBtu/h

Windows

Single-pane 

replacement only 

in 2018; phasing 

out double-pane 

replacement

Stacked 

structures 

with 5+ units, 

electric heat

$2/sq ft

replacing 

double 

pane; $3/sq

ft replacing 

single pane

$3 per sq ft

replacing 

single pane; 

double-pane 

replacement 

not eligible



Measure Adjustments, Cont.

Measure Change Property types
Current 

incentive

New

incentive

Gas wall and 

floor insulation

Removing gas 

$150 cap & 

ceiling 

insulation 

requirement

Duplex, triplex, 

fourplex & side-

by-side

$0.30/SF, 

up to $150 

for gas 

customers

$0.30/SF, no 

cap

Electric tank 

water heaters

New federal 

standards
All property types $35-$75

Phasing out 

in 2018

Residential 

clothes

washers

Added tub 

capacity 

requirement

All property types $120 $120

Commercial 

clothes 

washers

Must be front-

loading

All property types 

(must be in 

common area)

$300 $300



Heat Pump Requirements

Measure Incentive Requirements

Ducted Heat Pump $700

• Available for duplex, triplex, fourplex and 

side-by-side structures

• HSPF 8.5 or greater

• Replacing electric forced air furnace or 

resistance heat

Heat Pump 

Advanced Controls
$250

• Available for duplex, triplex, fourplex and 

side-by-side structures

• Eligible thermostat programmed with 35 

degree lockout temperature

• May be installed on new or existing heat 

pumps with electric auxiliary heat

• Multi-fuel heating systems do not qualify

• No HSPF requirement

• Contractor installed



Windows Incentive Updates

In stacked structures with 5 or more dwelling units, electric heat:

• Replacing single pane or storm windows – unchanged in 2018 

• Replacing double-pane - must be installed by 12/31/2017 

• Windows incentives in duplex, triplex, fourplex and side-by-

side structures unchanged

For double-pane replacement projects currently underway which 

cannot complete installation by 12/31/2017:

• Fill out Windows Deadline Extension Request form  320WR 

– request must be submitted no later than 12/31/2017

• Approved projects must be installed by 3/31/2018; paperwork 

must be submitted within 90 days of install

• Contact multifamily@energytrust.org for more information
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Thank You
Kate Scott, Multifamily Program Manager

kate.scott@energytrust.org


