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Responses to Challenges in 2020

« Waived in-person project verification
requirements

* Implemented bonuses and additional offers to
engage customers

* Implemented electronic payments for trade allies
participating in instant incentives

* Developed guidelines to waive requirements for
those impacted by wildfires

» Added personal protective equipment (PPE)
reimbursements to the Business Development
Fund
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Welcome and 2020 Year in Review
Multifamily Program Changes
Program Updates and Incentive Changes

Breakout Sessions

Agenda
8:30 — 8:40
8:40 — 8:50
8:50 - 9:15
9:15-10:00
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Meeting Topic: My Meeting
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Host: Hannah Cruz
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Invite Link: https//zoom.us/j/99671727239

Send chats to
Everyone, or to a
meeting host or
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Getting to the Correct Breakout Room
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Hover over
right side for
option to jo

Click, then
“yes” to join
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Breakout Rooms - In Progress
Breakout Room:

Financials
Residential
Financials
Residential

For Macs

Join
Join

join

Click, then
“yeS” to

Financials
Residential

For PCs
[}

|

1. Click the Breakout Rooms button from your controls bar
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Residential & Multifamily
2021 Program Updates EnergyTrust

of Oregon
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Multifamily Program Update
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Multifamily
« Condos, townhomes, HOAs
« Duplex, triplex, fourplex
e Apartments
e Assisted Living
e Campus Living

» Detached single family homes

 Manufactured homes

Single-Family vs. Multifamily
Single-Family Residential
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e Single commercial program for
multifamily and commercial
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Multifamily Program 2021

« Combined with Existing
 Offerings to remain same
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Supporting Trade Allies



BDF: Personal Protective Equipment

» Business Development Funds now eligible for PPE retroactively from
March 1, 2020 through December 31, 2021.

» To apply: submit the pre-approval application and itemized invoice

Type of PPE Qualified Items

Wearable °

Sanitizing and Prevention o

Social Distancing Equipment

Disposable gloves

Disposable and reusable masks
Disposable booties

Disposable coveralls

Hand sanitizer
Disinfecting wipes
Hand wash station
Thermometer

Social distance signage
Social distance marking tape
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Savings Within Reach Expanded Eligibility

 Temporary extending eligibility to customers that have
experienced employment disruptions related to
COVID-19

» Available through June 30, 2021

» Available for customers who are eligible to receive assistance from:
* local state and/or federal government
« Community-based emergency fund grant system

e Savings Within Reach provides higher incentives to
customers with moderate income

» To offer Savings Within Reach, please work with your account manger for
training and enrollment
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e High customer satisfaction
 Ability to QA installs remotely

* Energy Trust has expanded to include virtual QA
virtual support call

« Reach out your account manager to set up a

* Trade Ally virtual technical support

Virtual QA and Virtual
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Reaching New Customers

 Heat Pump and Ductless Heat Pump offers

 DHP In Rentals promotion

 Manufactured homes

« Single-family rental enhanced incentives
e Savings Within Reach incentives and f

inancing

lve offers

t

Incen

hanced

« Community Partner Funding

ION-Speciiic en

* Reg

« Campaign Ally marketing promotions
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Spanish Language Support
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« Specifications Manual in Spanish

e Savings Within Reach Fact Sheet in Spanish

e Spanish speaking customer service

representatives
e Customer materials in Spanish

 Bookmarks
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Campaign Ally

Paid Search
and/or Email

Landing Page

or Phone #

Leads to your LET THE SAVINGS SHINE IN

business

If you need to replace or repair your windows, look to ENERGY STAR® certified
windows, which can lower your energy bills and improve comfort in your home. With
Energy Trust of Oregon cash incentives, you can save up to $6 per square foot.
Contact an Energy Trust trade ally today, who can help you with installation and

Installs s
SAVE ON NEW WINDOWS
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2021 Incentive Changes: Single-family &
Multifamily



Single-family & Small Multifamily Incentives:
Heat Pump Replacement - 2020-2021

2021 Change 2020 2021

Incentive | Incentive*

Heat Pump Replacements will
only be allowed to replace
electric forced air furnaces

Heat Pump Replacements will
Heat Pump require an auxiliary heat lockout

Replacement Heat Pumps can no longer
replace zonal electric heating
systems. Non gqualifying
replacements: baseboard, wall
heaters or ceiling heat

$700 $950
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Single-family & Small Multifamily Incentives
Heat Pump Advanced Controls - 2020-2021

Incentive

Incentive

A ... \\\\.. \\.\\

Pump and existing Heat Pump
where the thermostat is being
added to control the auxiliary
heat

HPAC incentives may not be
Replacement as auxiliary heat
lockout is now required for
Heat Pump Replacement

Heat Pump replacing Heat
stacked with Heat Pump
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Eligible for:

Heat Pump
Advanced

Controls
(HPAC)



New 2020 Residential & Small Multifamily Incentive
Review: Extended Capacity Heat Pump

Upgrade

Requirements

Incentive
Amount

Housing Type

Extended
capacity heat

pump

Extended
capacity heat

pump

Replacing
electric
furnace

Must be home’s primary heating
source.

Unit must be included in Energy
Trust’s list of qualifying products.

Controls must be set with an
auxiliary heat lockout setting when
available.

Heat pump cannot have a backup
gas heating system.

Cannot be combined with other
Energy Trust heat pump or controls
incentives.

Single-family $650

homes

Savings
Within Reach

Multifamily
side-by-side,
duplex,
triplex,
fourplex

$1,350



https://www.energytrust.org/wp-content/uploads/2020/05/ECHP-QPL-6.1.20.pdf
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Single-family Incentives
Install - 2020-2021
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Upgrade

Incentive

Incentive

$0

Incentives discontinued Varying

Showerhead

Shower wands

Kitchen Aerator
Bath Aerator

$4.75

Incentive amount change

A-lamp LED

t change $6.25

Incentive amoun

Reflector LED
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» October 16, 2020 — November 16, 2020
« $5,600 customer price max for HP installation

» Requests For Qualifications (RFQ) deadlines
« Competitive offer

e $2.500 for DHP and $3,000 for HP
e Instant Incentive to Customer

» Fixed Price Offer

» 2020 participants will need to reapply for 2021
offering

Manufactured Homes Fixed Price Heat
Pump Promotion — 2020 & 2021

e 2021 Program RFQ

 Existing Manufactured Homes

e I[ncentives



Manufactured Home Free Services
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e Current program design to be retired December
31, 2020
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* Program redesign and relaunch Q2, 2021
e Opportunity to participate in this offering

Q1 2021 — RFQ Process — Insider announcements
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* New opportunities to serve manufactured homes
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Q2 2021

Enhanced incentives for diagnostics
Smart thermostat direct installations

testing and comprehensive home

Duct Sealing & Repair
audi

Air Sealing
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Incentive
Status
Retired

Manufactured Home Free Services
New
New

Continued




2020 Single-Family & Multifamily Incentive
Changes Reminders



New 2020 Residential & Small Multifamily Incentive
Review: Windows — new tier

0.24
or
less

0.24
or
less

Primary Heat

Portland General Electric OR
Pacific Power

NW Natural

Cascade Natural Gas

Avista

NW Natural WA

Incentive Amount

Eligible Property Types

Single family,
manufactured
homes,
multifamily
side-by-side,
duplex, triplex,
fourplex

$6.00 per
square foot

Single-family,
manufactured
homes, and
attached side-
by-side
duplexes,
triplexes, and
fourplexes

$10.00 per
square foot
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tance heat
baseboards, ceiling heat, wall heat and/or electric forced-

ailr furnaces

In previous

IC IesSIS

as a garage, attic, additions or new construction

 Must have at least one indoor unit in the primary living
Space (e.g., great room, living room)

2020 DHP Incentive Change
 Have a 9.0+ HSPF

 Displace electr
* Not be installed
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New 2020 Multifamily Incentive Review
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Requirements Incentive

» For properties with annual operating \‘gﬁ&
hours exceeding 500

Advanced ROOftOp » Existing system must have a nominal
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cooling capacity of 5 tons or greater O R
Controls — Full Existing system must have a single $50-$200 per ton
. speed supply fan or motor only
Retroflt » Existing systems equipped with a 2
VFD or a CO2 sensor for DCV are S
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» For properties with annual operating SN
hours exceeding 3,500 SN

Advanced ROOftOp » Existing system must have a nominal “‘R‘xﬁ%‘

Controls — Lite cooling capacity of 5 tons or greater OR gﬁﬁs
i « Existing system must have a single $100 per ton N
Retrofit speed supply fan or motor only N
» Existing systems equipped with a S
variable frequency drive (VFD) are

not eligible
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Single-family & Multifamily Bonus Incentives



.3?;\‘ ;Jq.ﬁfﬁe
i i
AR A, s, i,
G S
I, A, oy
i cwv\\mﬁ&\& v T
R, e,

OR

side, duplex, triplex,
Savings Within Reach

Single-family Rental
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Property Type
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$1,000

Gas
Furnace

2020 Bonus: Single-family & Small Multifamily - Oregon

Sept 1, 2020 — March 31, 2021
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Savings Within Reach



2020 Bonus: Single-family - Washington
Sept 1, 2020 — March 31, 2021

Upgrade

Gas furnace

Attic / ceiling
Insulation

Floor insulation

Wall Insulation

Bonus
Incentive Total

$1,000

$1.25 per square
foot .

$0.75 per square
foot

$0.75 per square
foot

Property Type

Single-family

property

Single-family

rental property
Attached side- WA
by-side units,

and duplex,

triplex, and

fourplex
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2020 Bonus: Single-family - Washington
Sept 1, 2020 — December 31, 2021 N

Bonus Property Type | State

Incentive Total

o Single-family
property

e Single family
rental property
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Gas tankless water

$400 e Attached side- WA
heater

by-side units,
and duplex,
triplex, and
fourplex



Multifamily - Oregon

May 2020 — March 31, 2020

2020 Bonus

Property type
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Multifamily side-by-side,

$0.90 per sq ft

Wall

iInsulation
Gas heat
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2020 Bonus: Multifamily - Oregon
May 2020 — December 1, 2020

Bonus
Incentive Total
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Property type

Ductless heat

$1000 All Multifamily OR
pump
Packaged All Multifamily and
terminal heat $530 Commercial Existing OR
pump Buildings
Pipe insulation  >12:00 per All Multifamily OR
linear ft.
Flat roof Multifamily buildings up to

$1.30 per sq ft OR

insulation three stories

Campus Living /Assisted
Varies Living and Commercial OR
Existing Buildings

Food service
equipment



of Oregon

EnergyTrust

Residential Sr. Program Manage
marshall.johnson@energytrust.or

Multifamily Program Manager
kate.wellington@energytrust.org

Marshall Johnson
Kate Wellington
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Washington
e Central Oregon

e Eastern Oregon
e Overview of Energy Trust Trade Ally Network

e Portland, Northwest Oregon and Southwest

Breakout Sessions (9
e Southern Oregon

e Solar



Regional Breakouts



Southern Oregon breakout only
» Specific fire content <here>



NW OR & SW WA
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ther sess

select another breakout room at the bottom of

screen

join ano

chat
e To ask a question, unmute yourself or add it to

you would like to get out of th

the chat

* Please put your name, company and something
e If you want to

Breakout Housekeeping



NW OR & SW WA Agenda

e In-Depth 2021 Incentive Changes
e 2020 Opportunities and Performance
e 0.24 Windows Tier
* Manufactured Homes HP Promo
e Rental Incentives
e DHP in Rentals Promo
* Increased Incentives for Select NW Natural Customers: Cottage Grove
& Creswell
e Multifamily Program Updates
e Expanding Participation in small multifamily
e Multifamily Participation trends
e Multifamily Market Snapshot
* QOregon COVID Response
e Residential Infill Project
* EPS New Construction
COVID Impacts on new homes
2021 Cash Incentives
Early Design Assistance
Additional offerings in 2020
e Central AC AHRI Review
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Qualified?
Yes
NO

lons, as
d for Heat Pump

re

Il be requi

lockout to existing heat Yes

th Heat Pump Convers

jary

lockout w

Conversions.

jary

INg auxi
auXl

Heat pump conversion from electric
stacked w
!

Heat Pump replacing Heat Pump
furnace

@
—
M
-
)
O
p]
M
i
7))
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Add
pump

Heat Pump Advanced Control Changes
 Heat Pump Advanced Controls may no longer be



2020 Opportunity and Performance
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New 0.24 Windows Tier
Install Map

= Existing Single Family = Existing Manufactured Homes

Windows — NW OR & SW WA
WA

 New Windows Tier: $6 in OR &
Majority of 0.24 windows are being
installed in Existing Single Family
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000 for HP In

Homes communities
 Ability to reach diverse customer

Manufactured Homes

2020
» Home Retrofit Trade Allies

e $2,500 for DHP, $3

e October 16, 2020-November 16,
base

 History of serving Manufactured

 Pricing

Criteria
2021

C
O
e

O
Q

)
P

Manufactured Homes Heat Pump Promotion
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e 17 DHP
¢ 179 HP
e Statewide:

Homes Heat Pump
Results

Promotion — NW
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« 2020 Regional
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le-Family Homes

INg
 Increased Incentives for Single-Family Rentals

S

Rental Incentives

LR

FEELES TS

N
L

’, i’

e Trade Ally Requirements

i

s

i

R,

FEFETER

 Enrolled in Instant Incentives

A

L
LA
LR

A RS
LA,
.......\.._....xﬂ..\x\x

LELEEES

» Talk to your account manager to enroll

g .”._.Hx.. PR .H. i m.xxx...x..

i
P

R

i
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e Customer Requirements

L
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#
i
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Ingle-family rental propert

, sing

 Non-owner Occupied
e Oregon & Washington
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OR Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline

Ductless Heat Pump $1,000 2021
Heat Pump $1,000 2021
Extended Capacity Heat $1,650 2021
Pump
Gas Furnace $550-$1,000 Bonus through:
March 31, 2021
Heat Pump Water Heater $270 2021
Smart Thermostat $100 2021
Attic Insulation $6.50-$1.25 per square foot Bonus through: ‘
March 31, 2021 N
Wall Insulation $0.50 per square foot 2021 \
Floor Insulation $0.40 per square foot 2021 §\

-"z?z
"
o,
o "/;‘,l:-z
i

S
i

-

o
- \Q '\\'\":"\%
T
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kA7

R

7 ;/, i
s
R

* *Incentive availability and timeline subject to change




WA Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline*

Gas Furnace $550 $1,000 Bonus through:
March 31, 2021

Gas Tankless Water Heater $200 $400 2021
Smart Thermostat $100 2021
Attic Insulation $0.60 $1.25 per square foot Bonus through:

March 31, 2021

Wall Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

Floor Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

* *Incentive availability and timeline subject to change
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customer out of pocket cost max

October 16, 2020 - EO 2021

e $1,750 - $2,000 DHP Incentive

$2,500

e Single-Family Rentals and Small Multifamily Rentals
e Requirements

* Price Capped offering
 Meet Program 9 HSPF Requirements per AHRI

* Meet price caps
« 2020 participants will need to reapply via the

« Home Retrofit or Multifamily Trade Ally
e Enrolled in Home Retrofit Instant Incentives

 Non-Owner-Occupied Rentals

DHP In Rentals Promo
2021 RFQ.

« RFQ Open
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for NW Natural

ves

t

Incen

d

Increase

. Cottage Grove & Creswell

Ime

ted-t
customers in Cottage Grove & Creswell through

July 31, 2021

Imi

multifamily properties

» Application & detalls
website, reach out to your account manager

e Standard incentives also available

www.energytrust.org/nwnaturalpromo
* To be listed as a preferred Local Trade Ally on the

 Gas Furnaces, windows, insulation
 Single-family, manufactured homes and small

Increased Incentives for Select NW Natural

Customers

o L


http://www.energytrust.org/nwnaturalpromo

Limited-Time Increased Incentive Amounts:
Cottage Grove & Creswell — July 31, 2021

Gas furnace $1,000 « Single-Family Properties
» Single-Family Rental Properties

* Manufactured Homes
» Side-by-side duplex, triplex, fourplex, townhomes
and rowhomes
Windows $8 per square « Single-Family Properties
foot * Single-Family Rental Properties
* Manufactured Homes
» Side-by-side duplex, triplex, fourplex, townhomes
and rowhomes
Wall insulation $0.95 per square * Single-Family Properties
foot » Single-Family Rental Properties
» Side-by-side duplex, triplex, fourplex, townhomes
and rowhomes
Attic insulation $1.25 per square * Single-Family Properties
foot » Single-Family Rental Properties
» Side-by-side duplex, triplex, fourplex, townhomes
and rowhomes
Floor insulation $0.70 per square * Single-Family Properties
foot » Single-Family Rental Properties
* Manufactured Homes
e Side-bv-<ide diinlex trinlex foiirplex townhomes




\\_\\\\\w\\\ Mﬂ \C\‘w\ﬁ“ {fm \M\vxmﬁ?\u\ \\\\\ \\ \\\%x 4 m\m_wia \\\\m \t&\ \\x 7 \\\ m
ﬁkk\\h\\\ﬂxxxﬁ\ i \w \\\\\ %\.\\u \ k K \\.Q\MQ\\\ b\\\ \\ \M‘\.@H\x o \\\x‘\\\\m \x\x \m\ D\\\.\Qx\\ \ﬂ\\w\m\bﬂw\ \\\«W\\\

4 | ...1\... A} ol 5 d
_ __ > :
= _ .....
. | [
i \ .\......\..L .rnz
F i ﬂ.x.x&& _..:_
= !
e LS
___”. L0 == ._“;.
PN o Y S
e 5 <t E el Y
3 r~ 5 M~ h
_..“_ g ”.”, 9 .v.”.
=] g o
- ...r
o o .

Foncsls

ity Area

To]

Cottage Grove &
Creswell

Increased incentives
through July 31,

customers in
e Limited-time

2021
* WWW.energytrust.org

 NW Natural
/nwnaturalpromo
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http://www.energytrust.org/nwnaturalpromo

Multifamily Market Update



Expanding participation
In small multifamily

e Opportunity identified in small
multifamily
e Duplex, triplex, fourplex

e Doubled participation from 2017-
2020
e 10% to 20% served

« Offerings tailored for small

multifamily

 DHP Rental Promotion

e $1,000 bonus DHP incentive
o Up to $1.25/sq. ft. insulation
« $1,000 gas furnace

e Targeting rural areas
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Multifamily participation trends

Percentage of total eligible multifamily market served
by market type from 2017-2020

100%

80%

60%

40%

1l
0%

Affordable  Assisted Living Campus Living H omeowners Individually = Market Rat
Multifamily on Owned lemlv
lemly

Unit(s)
2017 © 2018 @ 2019 @2020YID
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Willamette
Valley

Metro

by region from 2017-2020
North Coast Portland Southern
2017 « 2018 #2019 @2020YTD

stern

Ea

Percentage of total eligible multifamily market served
I

ntra

Ce

Multifamily participation trends

50%
40%
30%
20%
10%

0%
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year as eviction protections

slowing
expire

 Vacancies expected to rise next -
limited

Multifamily Market Snapshot
 Increasing number of tenants
 New multifamily construction
 Assisted living retrofit market
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through
| March 31st,

2021 to pay off the debts from
April 1st to September 31st

lod"
 Multnomah county has specific

10N

Order extends

Ve

*Eviction protect
December 31st

 Eviction protection for tenants
e Tenants have unti

"Emergency Per

e Changes to Eviction Moratoria
guidelines

Oregon COVID Response

e Execut
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Portland Only — Residential
Infill Project Approval

 City Council approved in
August 2020

I

7

i

I

7/;?}/

e Zoning reform for Portland’s
residential neighborhoods

7/

* Opens door for more housing
options
 Single family conversion to
multifamily
* Four to six dwelling units per lot

« Six dwellings allowed if half are
affordable housing

7

7 f’//i/
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EPS New Construction w

Energy Trust of Oregon EnergyTrust
2020 of Oregon
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e Lighting fixtures
e Appliances

e Air cond

as usual
* Low Interest rates are creating higher demand

e Construction delays due to staggered trades
 Building industry slowly getting back to business

e Supply shortages
 Skilled labor shortage

COVID impacts on the new homes industry
e Lumber pr
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d solar

10N INcen

t

talls
ign an
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th solar
for early des

ing verifica

Ives Wi
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t
t

ing incen

move beyond code
$750 net zero incentive

$200 energy smart homes incentive
INg incen
design assistance

$300 - $1,889 verification incentive

$250 affordable hous
$200 solar ready incentive

Vary
Vary

Avallable cash incentives in Oregon (2021)
$1,123 - $5,223 cash incentives to help builders
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INg
_verifier, verifier accoun

Pre-construct
|
manager and subcontractors

d EPS

t

10N mee

iciency an

ff

tance (EDA) meet
e Strengthen communication between

th builder

ign assis
review wi

imize energy e

subcontractors
 Integrate solar/solar ready into the design

“90% of your energy decisions are made before a
 Max

hammer hits a nail” — John Tooley

Opportunity to

are your first concrete step!
EDA

Early des
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INg |

Interactive, mak

2020
Include appliances and

Include an installed solar PV system

INgS 1IN
that can offset a home’s entire electric load

t that are smart gri
possible for customers to participate in utility programs

designed to lower energy usage during peak periods—

the future

NOW Or In

Construction offering can take their new homes to the next level with two new
eqguipmen

In 2020, builders that are part of Energy Trust of Oregon’s EPS New
incentive packages

Additional Offer



Central AC AHRI Review



Central AC Review

e Central Air Conditioner qualifications review

 How to verify SEER compliance using Qualifying
Products List (QPL)

 How to verify EER compliance using AHRI
e Ensuring application is accurate and complete

Equipment Incentive Requirements

Central air conditioner 5250 Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.
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Central AC Review

« SEER Requirements

 Verify outdoor unit meets 15 SEER requirement
by referencing Energy Trust of Oregon Qualifying
Products List

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the qualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.




Central AC Review

 QPL may not
Include all
gualifying units.
Contact Energy
Trust Residential
team if a model
appears to be
missing.

Qualifying Central Air Conditioning Outdoor Units

Residential and Existing Multifamily
Effective February 1, 2020

Trust

of Oregon

Madels listed below are known to meet the manufacturer-listed minimum 15 SEER requirement
and the minimum total system EER of 12 or greater for central air conditioning outdoor units. If
you have questions about model eligibility or to verify eligibility of a medel not found on this list,
please contact us at residential@energyirust org for single family homes and
multifamily@energyirust org for multifamily residences.

Manufacturer Model Name Model Number
American Standard SILVER 16 4ATAG, 4ATL6
American Standard GOLD 17 AATCT, AATAT
American Standard PLATINUM 18 4ATVE
American Standard PLATINUM 20 A4ATVO

Amana AVXC20 AVXC20

Amana ASXC18 ASXC18

Amana ASXC16 ASXC16

Amana ASX16 ASX16

Bryant LEGACY 105A, 1168, 106A

Bryant PREFERRED 1268, 126CNA, 127TA

Bryant EVOLUTION 186B, 1878, 187BNC, 180C,

180B, 189BNY

Carrier COMFORT 15, COMFORT 16 24A8A5 24ABCE, 24AAAB

Carrier PERFORMANCE 16, PERFORMAMNCE 17 24APB6, 24ACCE, 24ACBT

Carrier INFINITY 16, INFINITY 17, INFINITY 19, 24ANBE, 24ANBT, 24VNAY,

INFINITY 20, INFINITY 21 24VNAD, 24ANB1

Coleman LX SERIES CC7, CC17
Coleman ECHELON AC21,AC19

Daikin DX165A DX165A

Daikin DX16TC DX16TC

Daikin DX17V35 DX17VSS

Daikin DX18TC DX18TC

Daikin DX20vC DX20vC
Goodman GSX16 GSX16
Goodman GSXC16 GSXC16
Goodman GSXC18 GSXC18

Lennox XC13 XC13

Lennox T6ACX 16ACX

Lennox EL16XC1 EL16XC1

Lennox XC16 XC16

Lennox XC20 XC20

Lennox SL18XC1 SL18XC1

Lennox XC21 XC21

Lennox XC25 XC25

Payne PATGNA PATENA
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« EER Requirements

 Verify entire system meets minimum 12 EER
requirement via AHRI lookup

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater
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Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via NS
the AHRI website to ensure your installation qualifies. Q}@E
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Central AC Review

B e grter A Carthed Ruterecre Numbes TER - = i
' = = B == = _ hoee Guide sed FADH | Login | Englsh

Certified Product Performance

Quick Search Critaria Air Conditioners and Alr Conditioner Coils @8
AHRI Cartfied Refurence Nursber

2
gle
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Daldocs Unit Model Number (Condenser cr Singly Fackage) Confed | ORIANRI i soh
e
s
Ingoar Unit Beand No me

Indzor Unit Model Number {Cragorater andios A Hamdler I Produchion RCU- SEER AL - AL*+TDR

U-

Emace Model Number A

ZZZZZ AR ANE 44, AL 25000 5 (]
Cooling Capacity (AZ) - Singie or High Stage [95F) beu ¥
M e[ reastn: Actve  Syslews 1 CARRUER 24ANB128AS™ CIPH'IGI2AL -TDR 30 250 1500 1050 (1]
REL- 5 SEER AC
< HIGH [ER
REU- PERFOAMANCT
AT

AR SAAASADADRT 24l 6000 50 500 1600
ARRIER  J4APBSSOA'0 AP R 54500 2 ("]
FERFORMANCE
16AE

AACCHBATII AL+ TOR 54000 03 2000

aaaaaaaaa Al LT SEHGZAL 00 0

Aswe Symeems AR LANB1IEANIS AL 36000 5 200

 AHRI Directory — online resource tool to lookup
ratings for many HVAC system combinations,
iIncluding Central AC.
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* In order for a Central AC system to receive an
Incentive, the entire system listed on AHRI
must be installed.

« Essentially, if it’s listed, it needs to be installed

AR CERTIFIED®

www.ahridirectory.org

Certificate of Product Ratings

AHRI Certified Reference Number : 9311647 Date : 10-12-2020 Model Status : Production Stopped

AHRI Type : RCU-A-CB (Split System: Air-Cooled Condensing Unit, Coil with Blower)
Series : 15 SEER AC - HIGH EER

Qutdoor Unit Brand Name : CARRIER

Qutdoor Unit Model Number (Condenser or Single Package) : 24 AAA536A*030*
Indoor Unit Model Number (Evaporator and/or Air Handler) : CNPH*4221AL*

Furnace Model Number : 59*N*A060V17**14
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« Some AHRI combinations do not require a specific
iIndoor blower/air handler. In these instances, a coil and
outdoor unit can be paired easily with an existing
furnace/blower.

* These systems are identified as “RCU-A-C”
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Qutdoor Unit Brand Name : CARRIER
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e Some rated systems do require a specific air
handler/blower (typically matching the brand of the
outdoor unit and coil)

* These systems are identified as “RCU-A-CB” X
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Either attach a copy of
the AHRI certificate, or

Confirm each model list
on the AHRI certificate |
provide the
corresponding AHRI
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schedule a Central AC/AHRI training to discuss each

» Reach out to your local account manager and
of these steps in-depth

Central AC Review
o Still have questions?
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EnergyTrust

Residential Sr. Program Manage
marshall.johnson@energytrust.or

Multifamily Program Manager
kate.wellington@energytrust.org

Marshall Johnson
Kate Wellington
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In-Depth 2021 Incentive Changes
2020 Opportunities and Performance

Manufactured Homes HP Promo

0.24 Windows Tier
Rental Incentives

DHP in Rentals Promo
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Qualified?
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d for Heat Pump
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lockout to existing heat Yes
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lockout w

Conversions.
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Heat pump conversion from electric
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Heat Pump replacing Heat Pump
furnace
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Add
pump

Heat Pump Advanced Control Changes
 Heat Pump Advanced Controls may no longer be



2020 Opportunity and Performance
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000 for HP In

Homes communities
 Ability to reach diverse customer

Manufactured Homes

2020
» Home Retrofit Trade Allies

e $2,500 for DHP, $3

e October 16, 2020-November 16,
base

 History of serving Manufactured

 Pricing

Criteria
2021

C
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Manufactured Homes Heat Pump Promotion
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Homes Heat Pump
Results
« 8 DHP
« 30 HP
e Statewide
« 91 DHP
* 349 HP

Promotion —
Central Oregon

Manufactured
« 2020 Regional
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le-Family Homes

INg
 Increased Incentives for Single-Family Rentals

S

Rental Incentives
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e Trade Ally Requirements
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FEFETER

 Enrolled in Instant Incentives

A
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» Talk to your account manager to enroll
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OR Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline

Ductless Heat Pump $1,000 2021
Heat Pump $1,000 2021
Extended Capacity Heat $1,650 2021
Pump
Gas Furnace $550-$1,000 Bonus through:
March 31, 2021
Heat Pump Water Heater $270 2021
Smart Thermostat $100 2021
Attic Insulation $6.50-$1.25 per square foot Bonus through: ‘
March 31, 2021 N
Wall Insulation $0.50 per square foot 2021 \
Floor Insulation $0.40 per square foot 2021 §\

-"z?z
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R
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* *Incentive availability and timeline subject to change




WA Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline*

Gas Furnace $550 $1,000 Bonus through:
March 31, 2021

Gas Tankless Water Heater $200 $400 2021
Smart Thermostat $100 2021
Attic Insulation $0.60 $1.25 per square foot Bonus through:

March 31, 2021

Wall Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

Floor Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

* *Incentive availability and timeline subject to change
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customer out of pocket cost max

October 16, 2020 - EO 2021

e $1,750 - $2,000 DHP Incentive

$2,500

e Single-Family Rentals and Small Multifamily Rentals
e Requirements

* Price Capped offering
 Meet Program 9 HSPF Requirements per AHRI

* Meet price caps
« 2020 participants will need to reapply via the

« Home Retrofit or Multifamily Trade Ally
e Enrolled in Home Retrofit Instant Incentives

 Non-Owner-Occupied Rentals

DHP In Rentals Promo
2021 RFQ.

« RFQ Open



Multifamily Market Update



Expanding participation
In small multifamily

e Opportunity identified in small
multifamily
o duplex, triplex, fourplex

e Doubled participation from 2017-
2020
e 10% to 20% served

« Offerings tailored for small

multifamily

 DHP Rental Promotion

e $1,000 bonus DHP incentive
o Up to $1.25/sq. ft. insulation
« $1,000 gas furnace

e Targeting rural areas
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Multifamily participation trends

Percentage of total eligible multifamily market served
by market type from 2017-2020

Affordable  Assisted Living Campus Livi gHrn owners Individually = Market Rate
Multifamily on Owned Multifamily
Multifamily
Unit(s)

2017 © 2018 @ 2019 @2020YID

100%

80%

60%

40%

20%

0%



Multifamily participation trends

Percentage of total eligible multifamily market served
by property size from 2017-2020

60%

40%
) I I I
0%

Unknown <4 Units 5-9 Units 10-19 20-49 50-100 100+ Units
Units Units Units

2017 © 2018 @ 2019 @2020YTD



Willamette
Valley

Metro

by region from 2017-2020
North Coast Portland Southern
2017 « 2018 #2019 @2020YTD

stern

Ea

Percentage of total eligible multifamily market served
I

ntra

Ce

Multifamily participation trends

50%
40%
30%
20%
10%
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year as eviction protections

slowing
expire

 Vacancies expected to rise next -
limited

Multifamily Market Snapshot
 Increasing number of tenants
 New multifamily construction
 Assisted living retrofit market
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through
| March 31st,

2021 to pay off the debts from
April 1st to September 31st

lod"
 Multnomah county has specific

10N

Order extends

Ve

*Eviction protect
December 31st

 Eviction protection for tenants
e Tenants have unti

"Emergency Per

e Changes to Eviction Moratoria
guidelines

Oregon COVID Response

e Execut
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Portland Only — Residential
Infill Project Approval

 City Council approved in
August 2020
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e Zoning reform for Portland’s
residential neighborhoods

i

7
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* Opens door for more housing
options
« Single family lots converted to
multifamily
* Four to six dwelling units per lot

« Six dwellings allowed if half are
affordable housing

7

) %

e
o
xéf o

7
/é//

I //

|
)

AL




ENERGY

Ef;} EFFICIENCY

Iz

EPS New Construction w

Energy Trust of Oregon EnergyTrust
2020 of Oregon
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ICe Increases

itioning uni

iImpac
 Air condi
e Lighting fixtures
e Appliances

as usual
* Low Interest rates are creating higher demand

e Construction delays due to staggered trades
 Building industry slowly getting back to business

e Supply shortages
e Lumber pr
 Skilled labor shortage
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move beyond code
$750 net zero incentive

$200 energy smart homes incentive
INg incen
design assistance

$300 - $1,889 verification incentive

$250 affordable hous
$200 solar ready incentive

Vary
Vary

Avallable cash incentives in Oregon (2021)
$1,123 - $5,223 cash incentives to help builders
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“90% of your energy decisions are made before a
 Max

hammer hits a nail” — John Tooley
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are your first concrete step!
EDA

Early des
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Interactive, mak

2020
Include appliances and

Include an installed solar PV system

INgS 1IN
that can offset a home’s entire electric load

t that are smart gri
possible for customers to participate in utility programs

designed to lower energy usage during peak periods—

the future

NOW Or In

Construction offering can take their new homes to the next level with two new
eqguipmen

In 2020, builders that are part of Energy Trust of Oregon’s EPS New
incentive packages

Additional Offer
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Central AC Review

e Central Air Conditioner qualifications review

 How to verify SEER compliance using Qualifying
Products List (QPL)

 How to verify EER compliance using AHRI
e Ensuring application is accurate and complete

Equipment Incentive Requirements

Central air conditioner 5250 Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.
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Central AC Review

« SEER Requirements

 Verify outdoor unit meets 15 SEER requirement
by referencing Energy Trust of Oregon Qualifying
Products List

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the qualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.




Central AC Review

 QPL may not
Include all
gualifying units.
Contact Energy
Trust Residential
team if a model
appears to be
missing.

Qualifying Central Air Conditioning Outdoor Units

Residential and Existing Multifamily
Effective February 1, 2020

Trust

of Oregon

Madels listed below are known to meet the manufacturer-listed minimum 15 SEER requirement
and the minimum total system EER of 12 or greater for central air conditioning outdoor units. If
you have questions about model eligibility or to verify eligibility of a medel not found on this list,
please contact us at residential@energyirust org for single family homes and
multifamily@energyirust org for multifamily residences.

Manufacturer Model Name Model Number
American Standard SILVER 16 4ATAG, 4ATL6
American Standard GOLD 17 AATCT, AATAT
American Standard PLATINUM 18 4ATVE
American Standard PLATINUM 20 A4ATVO

Amana AVXC20 AVXC20

Amana ASXC18 ASXC18

Amana ASXC16 ASXC16

Amana ASX16 ASX16

Bryant LEGACY 105A, 1168, 106A

Bryant PREFERRED 1268, 126CNA, 127TA

Bryant EVOLUTION 186B, 1878, 187BNC, 180C,

180B, 189BNY

Carrier COMFORT 15, COMFORT 16 24A8A5 24ABCE, 24AAAB

Carrier PERFORMANCE 16, PERFORMAMNCE 17 24APB6, 24ACCE, 24ACBT

Carrier INFINITY 16, INFINITY 17, INFINITY 19, 24ANBE, 24ANBT, 24VNAY,

INFINITY 20, INFINITY 21 24VNAD, 24ANB1

Coleman LX SERIES CC7, CC17
Coleman ECHELON AC21,AC19

Daikin DX165A DX165A

Daikin DX16TC DX16TC

Daikin DX17V35 DX17VSS

Daikin DX18TC DX18TC

Daikin DX20vC DX20vC
Goodman GSX16 GSX16
Goodman GSXC16 GSXC16
Goodman GSXC18 GSXC18

Lennox XC13 XC13

Lennox T6ACX 16ACX

Lennox EL16XC1 EL16XC1

Lennox XC16 XC16

Lennox XC20 XC20

Lennox SL18XC1 SL18XC1

Lennox XC21 XC21

Lennox XC25 XC25

Payne PATGNA PATENA
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« EER Requirements

 Verify entire system meets minimum 12 EER
requirement via AHRI lookup

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater
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Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via NS
the AHRI website to ensure your installation qualifies. Q}@E
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Central AC Review

B e grter A Carthed Ruterecre Numbes TER - = i
' = = B == = _ hoee Guide sed FADH | Login | Englsh

Certified Product Performance

Quick Search Critaria Air Conditioners and Alr Conditioner Coils @8
AHRI Cartfied Refurence Nursber

2
gle
Sngle
Daldocs Unit Model Number (Condenser cr Singly Fackage) Confed | ORIANRI i soh
e
s
Ingoar Unit Beand No me

Indzor Unit Model Number {Cragorater andios A Hamdler I Produchion RCU- SEER AL - AL*+TDR

U-

Emace Model Number A

ZZZZZ AR ANE 44, AL 25000 5 (]
Cooling Capacity (AZ) - Singie or High Stage [95F) beu ¥
M e[ reastn: Actve  Syslews 1 CARRUER 24ANB128AS™ CIPH'IGI2AL -TDR 30 250 1500 1050 (1]
REL- 5 SEER AC
< HIGH [ER
REU- PERFOAMANCT
AT

AR SAAASADADRT 24l 6000 50 500 1600
ARRIER  J4APBSSOA'0 AP R 54500 2 ("]
FERFORMANCE
16AE

AACCHBATII AL+ TOR 54000 03 2000

aaaaaaaaa Al LT SEHGZAL 00 0

Aswe Symeems AR LANB1IEANIS AL 36000 5 200

 AHRI Directory — online resource tool to lookup
ratings for many HVAC system combinations,
iIncluding Central AC.
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* In order for a Central AC system to receive an
Incentive, the entire system listed on AHRI
must be installed.

« Essentially, if it’s listed, it needs to be installed

AR CERTIFIED®

www.ahridirectory.org

Certificate of Product Ratings

AHRI Certified Reference Number : 9311647 Date : 10-12-2020 Model Status : Production Stopped

AHRI Type : RCU-A-CB (Split System: Air-Cooled Condensing Unit, Coil with Blower)
Series : 15 SEER AC - HIGH EER

Qutdoor Unit Brand Name : CARRIER

Qutdoor Unit Model Number (Condenser or Single Package) : 24 AAA536A*030*
Indoor Unit Model Number (Evaporator and/or Air Handler) : CNPH*4221AL*

Furnace Model Number : 59*N*A060V17**14
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« Some AHRI combinations do not require a specific
iIndoor blower/air handler. In these instances, a coil and
outdoor unit can be paired easily with an existing
furnace/blower.

* These systems are identified as “RCU-A-C”

W
i
o

i
7
i

7
7
,/r/?

i

o

o
’x,:fx

Ly

A,
AL
'y ar

L
A

P
A
)

A
i
/

G

i
7
A

i .-%;:E(/z -:_
i

- j)’/fé.—'
7
A

f/:.
%

7
7
A

)

2
Y,

Ly

A CERTIFIED® N

www.ahridirectory.org

Certificate
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AHRI Type | RCU-A-C ISplit System: Air-Cooled Condensing Unit, Coil Alone)

Series : PERFORMANCE 16 AC
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Qutdoor Unit Brand Name : CARRIER
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e Some rated systems do require a specific air
handler/blower (typically matching the brand of the
outdoor unit and coil)

* These systems are identified as “RCU-A-CB” X
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the AHRI certificate, or

Confirm each model list
on the AHRI certificate |
provide the
corresponding AHRI

.
D g
+— O
— ) (&)
@
o :
.ﬂm o ® 1S
wn b
O 52 8§ 3 2
5 (8| ¢« B g o | E
=y c© [~ = p=a £
m - 29 S £
o (2] m O ©
- — o . o °
Q = 2 e=2 |§ e |3
d = @ kY
5 © L h © £ > |
g 58 = 530 £ O o
2 e € > Cwn g 2
1T} 0] = M 3 o
= O.M 3] ] © 4 =
I £ a L2 o6 3 b
" — [ a 2 S e 9 2] ®
e [ o £ @ = o S E
= cE O o = 2 a$ | S
@ £ c B £ [
o ca £ o= S Sc |
° 2w o = v |20 TS| o
C 2 o8 7 0] oW o8 cE |2
© o < > o = T o 9= ©
o — £ cm 2 2 . |le 3 ® 2 9|3
— H S = 3 =8 5§ 298
s5E 3 o |G Q-
o £ g S8 |[E2 |22 |25 5
", 1
e 8% = | 2 |EEE |«s |FE|=
S T @ o [ ¢ |I5 E = 8alg
@ g T B 2| 3|l |22 |S5alk
== T 5 = c RS c
2 £T = S [} © s ] Mﬁ B
= M.wm 5 w 8 [ S0 2| 3 i
B £ o = @ (ks 2 S s X | s ]
3 °s |w] £ 58| B |FE,|3S AR 3
E Sa = €| S lles9 5% |85 E
u — o ,W.% O c T M_.m_nlv m.r. 0w W =7 3
= . = f R ¥ c
V A e g2 O 288 ° gl e
TQ o = 0 )
2 w2 g 22580 e | Yl 8
(D) c g | o 88 |ez S28|%ss R IR
o= o o5 R el —
(14 E gy |28 a5 85S wol| ef| 8
[ @ [ 22 L Ma@ o OT o S w w
© E ES n = T8 g £= | w 2
el g s = S25| 5509 .| S®| W
@ = | Ec |28 cE5| g2 9 6l o=| 3 :
= =
C T 3 |sef|ss Sch|SEy| T|ET| g 2
= = =
0 g |2=8]137g 0SS ESL| = E|EX| 5
[ r osazlcl sl @6l 05| o< af| O
= s Cog|sR5|2g| o= | B
@ o w c6o|Sog|ee| S8 £ &
Av 2. z £ 56| oR8IWE | oo Sf| >
e N ceqls8glac sul §l|O
s ] .. TOw|5 0 25| 5W | <
- = [~ c [ DE—|Q 9 .In—m Ks) = ..
8 £ g S8 ol 52| o] 5| @
o = 5 o= |Ek J| D8 | . - ]
£ 5 5 Dem| US| e | TS| of| 8
e S| 5 |u%g|30d 82|22 8] €
— n m % S L 5%6 v g T2 &g be] £
= 2 S > | . 2 S |828|cay|5E ok || B
= 2 2 -
r C ] < = % E..m“IL - o
> = — . — O o0 ® o
S o0 O s S le | 5|3 2z |E2q o z
= [ o £5 k]
c 3 g | 3 z S | 50|15 i £ c
Q = = ¥ o w
O %] 2 9 k=l @ 2 i R B (7] = -
L o)) c = © o © =B P! 2 he]
c £8 2 £ 18% 2 8| 2 |oYs £ sl || &
O |[S¥¢e £(Sz: 2 &ls3e 5 | su|f
o5 £ = 0| = ] n | S9|y r S5 8
Q O |£5 3 3|33/ ¢ %|29% 2 23 || &
58 > <] sL 8 5 S T o€ = T o
03 sH| 2| 8| E 558 3 5 5
® od O |82 3| 2| 2 |=dle o £




h A w\m\\ \\. A mw \“w\\ 2 h\&\\\m\ wo\\ L xh n\\ﬁ wx o w Mﬂx \\\w A \ %&wv Qnmb \ﬁﬂx&ﬁ\ﬁw.\m\uﬁ. xw L \mﬁmﬁw\\ﬁﬁm A m\N\x\ xﬁﬁ\\mﬁwﬁﬁwﬁ \‘H\ﬂmww.\%ﬂw\hﬁx\\hﬁ s, A
\\..\.. ....\..... .....w / P \....... s ..\\..\\......... ....... iy / r & / / .....\.“. \\..\... x.... / 'y g ......... e £

schedule a Central AC/AHRI training to discuss each

» Reach out to your local account manager and
of these steps in-depth

Central AC Review
o Still have questions?
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of Oregon

EnergyTrust

Residential Sr. Program Manage
marshall.johnson@energytrust.or

Multifamily Program Manager
kate.wellington@energytrust.org

Marshall Johnson
Kate Wellington
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In-Depth 2021 Incentive Changes
2020 Opportunities and Performance

Manufactured Homes HP Promo

0.24 Windows Tier
Rental Incentives
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Southern Oregon breakout only
» Specific fire content <here>
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000 for HP In

Homes communities
 Ability to reach diverse customer

Manufactured Homes

2020
» Home Retrofit Trade Allies

e $2,500 for DHP, $3

e October 16, 2020-November 16,
base

 History of serving Manufactured

 Pricing

Criteria
2021

C
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e

O
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)
P

Manufactured Homes Heat Pump Promotion
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Homes Heat Pump
Promotion —
Southern Oregon
Results
* 59 DHP
* 117 HP
e Statewide:
* 91 DHP
* 349 HP

Manufactured
« 2020 Regional
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le-Family Homes

INg
 Increased Incentives for Single-Family Rentals

S

Rental Incentives

LR

FEELES TS

N
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e Trade Ally Requirements

i

s

i

R,

FEFETER

 Enrolled in Instant Incentives

A

L
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LELEEES

» Talk to your account manager to enroll
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OR Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline

Ductless Heat Pump $1,000 2021
Heat Pump $1,000 2021
Extended Capacity Heat $1,650 2021
Pump
Gas Furnace $550-$1,000 Bonus through:
March 31, 2021
Heat Pump Water Heater $270 2021
Smart Thermostat $100 2021
Attic Insulation $6.50-$1.25 per square foot Bonus through: ‘
March 31, 2021 N
Wall Insulation $0.50 per square foot 2021 \
Floor Insulation $0.40 per square foot 2021 §\

-"z?z
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* *Incentive availability and timeline subject to change




WA Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline*

Gas Furnace $550 $1,000 Bonus through:
March 31, 2021

Gas Tankless Water Heater $200 $400 2021
Smart Thermostat $100 2021
Attic Insulation $0.60 $1.25 per square foot Bonus through:

March 31, 2021

Wall Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

Floor Insulation $0.60 $0.75 per square foot Bonus through:
March 31, 2021

* *Incentive availability and timeline subject to change
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= Ductless heat pump
Heat pump replacement = Wall lat

Rental Installs 2015 - Today
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customer out of pocket cost max

October 16, 2020 - EO 2021

e $1,750 - $2,000 DHP Incentive

$2,500

e Single-Family Rentals and Small Multifamily Rentals
e Requirements

* Price Capped offering
 Meet Program 9 HSPF Requirements per AHRI

* Meet price caps
« 2020 participants will need to reapply via the

« Home Retrofit or Multifamily Trade Ally
e Enrolled in Home Retrofit Instant Incentives

 Non-Owner-Occupied Rentals

DHP In Rentals Promo
2021 RFQ.

« RFQ Open



Multifamily Market Update



Expanding participation
In small multifamily

e Opportunity identified in small
multifamily
o duplex, triplex, fourplex

e Doubled participation from 2017-
2020
e 10% to 20% served

« Offerings tailored for small

multifamily

 DHP Rental Promotion

e $1,000 bonus DHP incentive
o Up to $1.25/sq. ft. insulation
« $1,000 gas furnace

e Targeting rural areas
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Multifamily participation trends

Percentage of total eligible multifamily market served
by market type from 2017-2020

Affordable  Assisted Living Campus Livi gHrn owners Individually = Market Rate
Multifamily on Owned Multifamily
Multifamily
Unit(s)

2017 © 2018 @ 2019 @2020YID

100%

80%

60%

40%

20%

0%



Multifamily participation trends

Percentage of total eligible multifamily market served
by property size from 2017-2020

60%

40%
) I I I
0%

Unknown <4 Units 5-9 Units 10-19 20-49 50-100 100+ Units
Units Units Units

2017 © 2018 @ 2019 @2020YTD



Willamette
Valley

Metro

by region from 2017-2020
North Coast Portland Southern
2017 « 2018 #2019 @2020YTD

stern

Ea

Percentage of total eligible multifamily market served
I

ntra

Ce

Multifamily participation trends

50%
40%
30%
20%
10%
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year as eviction protections

slowing
expire

 Vacancies expected to rise next -
limited

Multifamily Market Snapshot
 Increasing number of tenants
 New multifamily construction
 Assisted living retrofit market
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through
| March 31st,

2021 to pay off the debts from
April 1st to September 31st

lod"
 Multnomah county has specific

10N

Order extends

Ve

*Eviction protect
December 31st

 Eviction protection for tenants
e Tenants have unti

"Emergency Per

e Changes to Eviction Moratoria
guidelines

Oregon COVID Response

e Execut
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Portland Only — Residential
Infill Project Approval

 City Council approved in
August 2020
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e Zoning reform for Portland’s
residential neighborhoods

i
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* Opens door for more housing
options
« Single family lots converted to
multifamily
* Four to six dwelling units per lot

« Six dwellings allowed if half are
affordable housing
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ENERGY

Ef;} EFFICIENCY

Iz

EPS New Construction w

Energy Trust of Oregon EnergyTrust
2020 of Oregon
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ts on the new homes industry

ICe Increases

itioning uni

iImpac
 Air condi
e Lighting fixtures
e Appliances

as usual
* Low Interest rates are creating higher demand

e Construction delays due to staggered trades
 Building industry slowly getting back to business

e Supply shortages
e Lumber pr
 Skilled labor shortage

Covi
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d solar
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th solar
for early des

ing verifica

Ives Wi

IVES

t
t

ing incen

move beyond code
$750 net zero incentive

$200 energy smart homes incentive
INg incen
design assistance

$300 - $1,889 verification incentive

$250 affordable hous
$200 solar ready incentive

Vary
Vary

Avallable cash incentives in Oregon (2021)
$1,123 - $5,223 cash incentives to help builders
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|
manager and subcontractors

d EPS

t
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tance (EDA) meet
e Strengthen communication between

th builder
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review wi

imize energy e

subcontractors
 Integrate solar/solar ready into the design

“90% of your energy decisions are made before a
 Max

hammer hits a nail” — John Tooley

Opportunity to

are your first concrete step!
EDA

Early des
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INg |

Interactive, mak

2020
Include appliances and

Include an installed solar PV system

INgS 1IN
that can offset a home’s entire electric load

t that are smart gri
possible for customers to participate in utility programs

designed to lower energy usage during peak periods—

the future

NOW Or In

Construction offering can take their new homes to the next level with two new
eqguipmen

In 2020, builders that are part of Energy Trust of Oregon’s EPS New
incentive packages

Additional Offer



Central AC AHRI Review



Central AC Review

e Central Air Conditioner qualifications review

 How to verify SEER compliance using Qualifying
Products List (QPL)

 How to verify EER compliance using AHRI
e Ensuring application is accurate and complete

Equipment Incentive Requirements

Central air conditioner 5250 Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.
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Central AC Review

« SEER Requirements

 Verify outdoor unit meets 15 SEER requirement
by referencing Energy Trust of Oregon Qualifying
Products List

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the qualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.




Central AC Review

 QPL may not
Include all
gualifying units.
Contact Energy
Trust Residential
team if a model
appears to be
missing.

Qualifying Central Air Conditioning Outdoor Units

Residential and Existing Multifamily
Effective February 1, 2020

Trust

of Oregon

Madels listed below are known to meet the manufacturer-listed minimum 15 SEER requirement
and the minimum total system EER of 12 or greater for central air conditioning outdoor units. If
you have questions about model eligibility or to verify eligibility of a medel not found on this list,
please contact us at residential@energyirust org for single family homes and
multifamily@energyirust org for multifamily residences.

Manufacturer Model Name Model Number
American Standard SILVER 16 4ATAG, 4ATL6
American Standard GOLD 17 AATCT, AATAT
American Standard PLATINUM 18 4ATVE
American Standard PLATINUM 20 A4ATVO

Amana AVXC20 AVXC20

Amana ASXC18 ASXC18

Amana ASXC16 ASXC16

Amana ASX16 ASX16

Bryant LEGACY 105A, 1168, 106A

Bryant PREFERRED 1268, 126CNA, 127TA

Bryant EVOLUTION 186B, 1878, 187BNC, 180C,

180B, 189BNY

Carrier COMFORT 15, COMFORT 16 24A8A5 24ABCE, 24AAAB

Carrier PERFORMANCE 16, PERFORMAMNCE 17 24APB6, 24ACCE, 24ACBT

Carrier INFINITY 16, INFINITY 17, INFINITY 19, 24ANBE, 24ANBT, 24VNAY,

INFINITY 20, INFINITY 21 24VNAD, 24ANB1

Coleman LX SERIES CC7, CC17
Coleman ECHELON AC21,AC19

Daikin DX165A DX165A

Daikin DX16TC DX16TC

Daikin DX17V35 DX17VSS

Daikin DX18TC DX18TC

Daikin DX20vC DX20vC
Goodman GSX16 GSX16
Goodman GSXC16 GSXC16
Goodman GSXC18 GSXC18

Lennox XC13 XC13

Lennox T6ACX 16ACX

Lennox EL16XC1 EL16XC1

Lennox XC16 XC16

Lennox XC20 XC20

Lennox SL18XC1 SL18XC1

Lennox XC21 XC21

Lennox XC25 XC25

Payne PATGNA PATENA

A
f
/)

R,
i

L ;ff
i
iy

i
s
i

:r}/’{ o

i)

A

s

s
i

.._._._.__.
LR
L
s
AR
AL EL
i
o ’
A e
Sy

R
o
L
L
L
il

7
7
i

Y

Frg
o
i "’.-_.’_:_f.-':_f
-/'-/ .
o
/
4
/"-/

0
i EE f{ A

Y,
A
Ao
o
7
f
L,

A
s
o
/,
'
£
)y
A

P
)':_/
7
.!//l'_.
A
'-"/ o
;

e

A
A,
AL

iy
2 i

A
Fy
R

A

.-"_fh

A
e

e
¥
i

i

A
iz':-zj"f/,'fx’{i

A

?7?, e,

i Pl / AT
LA A A
i
Pt

i,
s s

S

o~
7
e
A

.j,
Y
s

AL
A J__-"
A

AR
Ry
A

AL

7
i
e

i
L

A
il

:,;z_’,"'{, /
L
.
A
o i
J /f/’r i
iy ’
LAy

z
/7

S
S

i
£

x
o
o
F __.':_ A
/
o

o
#

7
i
'y

o
fi_z



7

s
£

A

Central AC Review
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« EER Requirements

 Verify entire system meets minimum 12 EER
requirement via AHRI lookup

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater
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Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via NS
the AHRI website to ensure your installation qualifies. Q}@E
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Central AC Review

B e grter A Carthed Ruterecre Numbes TER - = i
' = = B == = _ hoee Guide sed FADH | Login | Englsh

Certified Product Performance

Quick Search Critaria Air Conditioners and Alr Conditioner Coils @8
AHRI Cartfied Refurence Nursber

2
gle
Sngle
Daldocs Unit Model Number (Condenser cr Singly Fackage) Confed | ORIANRI i soh
e
s
Ingoar Unit Beand No me

Indzor Unit Model Number {Cragorater andios A Hamdler I Produchion RCU- SEER AL - AL*+TDR

U-

Emace Model Number A

ZZZZZ AR ANE 44, AL 25000 5 (]
Cooling Capacity (AZ) - Singie or High Stage [95F) beu ¥
M e[ reastn: Actve  Syslews 1 CARRUER 24ANB128AS™ CIPH'IGI2AL -TDR 30 250 1500 1050 (1]
REL- 5 SEER AC
< HIGH [ER
REU- PERFOAMANCT
AT

AR SAAASADADRT 24l 6000 50 500 1600
ARRIER  J4APBSSOA'0 AP R 54500 2 ("]
FERFORMANCE
16AE

AACCHBATII AL+ TOR 54000 03 2000

aaaaaaaaa Al LT SEHGZAL 00 0

Aswe Symeems AR LANB1IEANIS AL 36000 5 200

 AHRI Directory — online resource tool to lookup
ratings for many HVAC system combinations,
iIncluding Central AC.
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* In order for a Central AC system to receive an
Incentive, the entire system listed on AHRI
must be installed.

« Essentially, if it’s listed, it needs to be installed

AR CERTIFIED®

www.ahridirectory.org

Certificate of Product Ratings

AHRI Certified Reference Number : 9311647 Date : 10-12-2020 Model Status : Production Stopped

AHRI Type : RCU-A-CB (Split System: Air-Cooled Condensing Unit, Coil with Blower)
Series : 15 SEER AC - HIGH EER

Qutdoor Unit Brand Name : CARRIER

Qutdoor Unit Model Number (Condenser or Single Package) : 24 AAA536A*030*
Indoor Unit Model Number (Evaporator and/or Air Handler) : CNPH*4221AL*

Furnace Model Number : 59*N*A060V17**14
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« Some AHRI combinations do not require a specific
iIndoor blower/air handler. In these instances, a coil and
outdoor unit can be paired easily with an existing
furnace/blower.

* These systems are identified as “RCU-A-C”
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www.ahridirectory.org

Certificate

AHRI Certified Refer:

AHRI Type | RCU-A-C ISplit System: Air-Cooled Condensing Unit, Coil Alone)

Series : PERFORMANCE 16 AC
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Qutdoor Unit Brand Name : CARRIER

CQutdoor Unit Model Mumber (Condenser or Single Package) : 24APBE48A030" O n |y th e 0 utd Oor u n it an d i n d Oor COi |
\

Indoor Unit Model Number (Evaporator and/or Air Handler) : CAP**8021AL*+TDR ., .\:\\% »
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e Some rated systems do require a specific air
handler/blower (typically matching the brand of the
outdoor unit and coil)

* These systems are identified as “RCU-A-CB” X
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www.ahridirectory.org

Certificate

AHRI Certified Reference N

AHRI Type | RCU-A-CB|(Split System: Air-Cooled Condensing Unit, Coil with Blower)
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Outdoor Unit Model Number (Condenser or Single Package) : 24AAAS36A030"

Indoor Unit Model Number (Evaporator and/or Air Handler) : CNPH"4221AL" \ The OUtdoor u n |t1 |nd00r
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Either attach a copy of
the AHRI certificate, or

Confirm each model list
on the AHRI certificate |
provide the
corresponding AHRI
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schedule a Central AC/AHRI training to discuss each

» Reach out to your local account manager and
of these steps in-depth

Central AC Review
o Still have questions?
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of Oregon

EnergyTrust

Residential Sr. Program Manage
marshall.johnson@energytrust.or

Multifamily Program Manager
kate.wellington@energytrust.org

Marshall Johnson
Kate Wellington
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Manufactured Homes HP Promo
Rental Incentives

0.24 Windows Tier

In-Depth 2021 Incentive Changes

2020 Opportunities and Performance

DHP in Rentals Promo
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2021 Cash Incentives

Early Design Assistance

Additional offer
Central AC AHRI Review
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Qualified?
Yes
NO
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d for Heat Pump
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lockout to existing heat Yes

th Heat Pump Convers

jary
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Conversions.
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Heat pump conversion from electric
stacked w
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Heat Pump replacing Heat Pump
furnace
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Add
pump

Heat Pump Advanced Control Changes
 Heat Pump Advanced Controls may no longer be



2020 Opportunity and Performance
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000 for HP In

Homes communities
 Ability to reach diverse customer

Manufactured Homes

2020
» Home Retrofit Trade Allies

e $2,500 for DHP, $3

e October 16, 2020-November 16,
base

 History of serving Manufactured

 Pricing

Criteria
2021

C
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Manufactured Homes Heat Pump Promotion
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Eastern Oregon

Manufactured
« 2020 Regional
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Results
e« 7 DHP
e 7HP
e Statewide:
e 91 DHP
e 349 HP



R R
.\...........m.ﬂ.v.....“..mhx x\...”x..\x.... .......x...x\\ 4

I,
i,

le-Family Homes

INg
 Increased Incentives for Single-Family Rentals

S

Rental Incentives
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e Trade Ally Requirements
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FEFETER

 Enrolled in Instant Incentives

A

L
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» Talk to your account manager to enroll
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OR Rental Incentive Amounts: Single-Family

Upgrade Rental Incentive Incentive Timeline

Ductless Heat Pump $1,000 2021
Heat Pump $1,000 2021
Extended Capacity Heat $1,650 2021
Pump
Gas Furnace $550-$1,000 Bonus through:
March 31, 2021
Heat Pump Water Heater $270 2021
Smart Thermostat $100 2021
Attic Insulation $6.50-$1.25 per square foot Bonus through: ‘
March 31, 2021 N
Wall Insulation $0.50 per square foot 2021 \
Floor Insulation $0.40 per square foot 2021 §\
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* *Incentive availability and timeline subject to change
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customer out of pocket cost max

October 16, 2020 - EO 2021

e $1,750 - $2,000 DHP Incentive

$2,500

e Single-Family Rentals and Small Multifamily Rentals
e Requirements

* Price Capped offering
 Meet Program 9 HSPF Requirements per AHRI

* Meet price caps
« 2020 participants will need to reapply via the

« Home Retrofit or Multifamily Trade Ally
e Enrolled in Home Retrofit Instant Incentives

 Non-Owner-Occupied Rentals

DHP In Rentals Promo
2021 RFQ.

« RFQ Open



Multifamily Market Update



Expanding participation
In small multifamily

e Opportunity identified in small
multifamily
o duplex, triplex, fourplex

e Doubled participation from 2017-
2020
e 10% to 20% served

« Offerings tailored for small

multifamily

 DHP Rental Promotion

e $1,000 bonus DHP incentive
o Up to $1.25/sq. ft. insulation
« $1,000 gas furnace

e Targeting rural areas
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Multifamily participation trends

Percentage of total eligible multifamily market served
by market type from 2017-2020

Affordable  Assisted Living Campus Livi gHrn owners Individually = Market Rate
Multifamily on Owned Multifamily
Multifamily
Unit(s)

2017 © 2018 @ 2019 @2020YID

100%

80%

60%

40%

20%

0%



Multifamily participation trends

Percentage of total eligible multifamily market served
by property size from 2017-2020

60%

40%
) I I I
0%

Unknown <4 Units 5-9 Units 10-19 20-49 50-100 100+ Units
Units Units Units

2017 © 2018 @ 2019 @2020YTD



Willamette
Valley

Metro

by region from 2017-2020
North Coast Portland Southern
2017 « 2018 #2019 @2020YTD

stern

Ea

Percentage of total eligible multifamily market served
I

ntra

Ce

Multifamily participation trends

50%
40%
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10%
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year as eviction protections

slowing
expire

 Vacancies expected to rise next -
limited

Multifamily Market Snapshot
 Increasing number of tenants
 New multifamily construction
 Assisted living retrofit market
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through
| March 31st,

2021 to pay off the debts from
April 1st to September 31st

lod"
 Multnomah county has specific

10N

Order extends

Ve

*Eviction protect
December 31st

 Eviction protection for tenants
e Tenants have unti

"Emergency Per

e Changes to Eviction Moratoria
guidelines

Oregon COVID Response

e Execut
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Portland Only — Residential
Infill Project Approval

 City Council approved in
August 2020
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e Zoning reform for Portland’s
residential neighborhoods

i

7
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* Opens door for more housing
options
« Single family lots converted to
multifamily
* Four to six dwelling units per lot

« Six dwellings allowed if half are
affordable housing
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Iz

EPS New Construction w

Energy Trust of Oregon EnergyTrust
2020 of Oregon
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ICe Increases

itioning uni

iImpac
 Air condi
e Lighting fixtures
e Appliances

as usual
* Low Interest rates are creating higher demand

e Construction delays due to staggered trades
 Building industry slowly getting back to business

e Supply shortages
e Lumber pr
 Skilled labor shortage

Covi
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th solar
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ing verifica
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move beyond code
$750 net zero incentive

$200 energy smart homes incentive
INg incen
design assistance

$300 - $1,889 verification incentive

$250 affordable hous
$200 solar ready incentive

Vary
Vary

Avallable cash incentives in Oregon (2021)
$1,123 - $5,223 cash incentives to help builders
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manager and subcontractors

d EPS
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e Strengthen communication between

th builder
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review wi

imize energy e

subcontractors
 Integrate solar/solar ready into the design

“90% of your energy decisions are made before a
 Max

hammer hits a nail” — John Tooley

Opportunity to

are your first concrete step!
EDA

Early des
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INg |

Interactive, mak

2020
Include appliances and

Include an installed solar PV system

INgS 1IN
that can offset a home’s entire electric load

t that are smart gri
possible for customers to participate in utility programs

designed to lower energy usage during peak periods—

the future

NOW Or In

Construction offering can take their new homes to the next level with two new
eqguipmen

In 2020, builders that are part of Energy Trust of Oregon’s EPS New
incentive packages

Additional Offer



Central AC AHRI Review



Central AC Review

e Central Air Conditioner qualifications review

 How to verify SEER compliance using Qualifying
Products List (QPL)

 How to verify EER compliance using AHRI
e Ensuring application is accurate and complete

Equipment Incentive Requirements

Central air conditioner 5250 Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.

s
7
S

7
j{’x?
7
e

7
iy ﬁ i
"

X.
,;,%f;
i 7
i
A,

x.-f

e

A
L

7

i

;z,
7

Ly

7
S

f/.-‘:.__z __,-_.)-/
/x{f

Iy

rrld AR,
e
7

A

/,;{/
i
7
e

g
. AR
TS i
G
i
iy

i
I

PES

A

/ ,’J//
F / __f
i ;}%f' -
L
i

1

ST
N
IR
x&\@ﬁg
[N
S

R,
A

i

A
v
i



Central AC Review

« SEER Requirements

 Verify outdoor unit meets 15 SEER requirement
by referencing Energy Trust of Oregon Qualifying
Products List

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater

Ask your contractor to verify the outdoor unit can be found on the qualifying
products list and that the total system achieves a minimum 12 EER rating via
the AHRI website to ensure your installation qualifies.




Central AC Review

 QPL may not
Include all
gualifying units.
Contact Energy
Trust Residential
team if a model
appears to be
missing.

Qualifying Central Air Conditioning Outdoor Units

Residential and Existing Multifamily
Effective February 1, 2020

Trust

of Oregon

Madels listed below are known to meet the manufacturer-listed minimum 15 SEER requirement
and the minimum total system EER of 12 or greater for central air conditioning outdoor units. If
you have questions about model eligibility or to verify eligibility of a medel not found on this list,
please contact us at residential@energyirust org for single family homes and
multifamily@energyirust org for multifamily residences.

Manufacturer Model Name Model Number
American Standard SILVER 16 4ATAG, 4ATL6
American Standard GOLD 17 AATCT, AATAT
American Standard PLATINUM 18 4ATVE
American Standard PLATINUM 20 A4ATVO

Amana AVXC20 AVXC20

Amana ASXC18 ASXC18

Amana ASXC16 ASXC16

Amana ASX16 ASX16

Bryant LEGACY 105A, 1168, 106A

Bryant PREFERRED 1268, 126CNA, 127TA

Bryant EVOLUTION 186B, 1878, 187BNC, 180C,

180B, 189BNY

Carrier COMFORT 15, COMFORT 16 24A8A5 24ABCE, 24AAAB

Carrier PERFORMANCE 16, PERFORMAMNCE 17 24APB6, 24ACCE, 24ACBT

Carrier INFINITY 16, INFINITY 17, INFINITY 19, 24ANBE, 24ANBT, 24VNAY,

INFINITY 20, INFINITY 21 24VNAD, 24ANB1

Coleman LX SERIES CC7, CC17
Coleman ECHELON AC21,AC19

Daikin DX165A DX165A

Daikin DX16TC DX16TC

Daikin DX17V35 DX17VSS

Daikin DX18TC DX18TC

Daikin DX20vC DX20vC
Goodman GSX16 GSX16
Goodman GSXC16 GSXC16
Goodman GSXC18 GSXC18

Lennox XC13 XC13

Lennox T6ACX 16ACX

Lennox EL16XC1 EL16XC1

Lennox XC16 XC16

Lennox XC20 XC20

Lennox SL18XC1 SL18XC1

Lennox XC21 XC21

Lennox XC25 XC25

Payne PATGNA PATENA

A
f
/)

R,
i

L ;ff
i
iy

i
s
i

:r}/’{ o

i)

A

s

s
i

.._._._.__.
LR
L
s
AR
AL EL
i
o ’
A e
Sy

R
o
L
L
L
il

7
7
i

Y

Frg
o
i "’.-_.’_:_f.-':_f
-/'-/ .
o
/
4
/"-/

0
i EE f{ A

Y,
A
Ao
o
7
f
L,

A
s
o
/,
'
£
)y
A

P
)':_/
7
.!//l'_.
A
'-"/ o
;

e

A
A,
AL

iy
2 i

A
Fy
R

A

.-"_fh

A
e

e
¥
i

i

A
iz':-zj"f/,'fx’{i

A

?7?, e,

i Pl / AT
LA A A
i
Pt

i,
s s

S

o~
7
e
A

.j,
Y
s

AL
A J__-"
A

AR
Ry
A

AL

7
i
e

i
L

A
il

:,;z_’,"'{, /
L
.
A
o i
J /f/’r i
iy ’
LAy

z
/7

S
S

i
£

x
o
o
F __.':_ A
/
o

o
#

7
i
'y

o
fi_z



7

s
£

A

Central AC Review

I
i

L
,

e
FJ KW%%I

« EER Requirements

 Verify entire system meets minimum 12 EER
requirement via AHRI lookup

Minimum nominal Seasonal Energy Efficiency Rating (SEER) of 15 or greater for
the outdoor unit, and a minimum total system Energy Efficiency Rating (EER)
of 12 or greater
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Ask your contractor to verify the outdoor unit can be found on the gualifying
products list and that the total system achieves a minimum 12 EER rating via NS
the AHRI website to ensure your installation qualifies. Q}@E
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 AHRI Directory — online resource tool to lookup
ratings for many HVAC system combinations,
iIncluding Central AC.
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* In order for a Central AC system to receive an
Incentive, the entire system listed on AHRI
must be installed.

« Essentially, if it’s listed, it needs to be installed

AR CERTIFIED®

www.ahridirectory.org

Certificate of Product Ratings

AHRI Certified Reference Number : 9311647 Date : 10-12-2020 Model Status : Production Stopped

AHRI Type : RCU-A-CB (Split System: Air-Cooled Condensing Unit, Coil with Blower)
Series : 15 SEER AC - HIGH EER

Qutdoor Unit Brand Name : CARRIER

Qutdoor Unit Model Number (Condenser or Single Package) : 24 AAA536A*030*
Indoor Unit Model Number (Evaporator and/or Air Handler) : CNPH*4221AL*

Furnace Model Number : 59*N*A060V17**14
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« Some AHRI combinations do not require a specific
iIndoor blower/air handler. In these instances, a coil and
outdoor unit can be paired easily with an existing
furnace/blower.

* These systems are identified as “RCU-A-C”
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AHRI Type | RCU-A-C ISplit System: Air-Cooled Condensing Unit, Coil Alone)
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Qutdoor Unit Brand Name : CARRIER

CQutdoor Unit Model Mumber (Condenser or Single Package) : 24APBE48A030" O n |y th e 0 utd Oor u n it an d i n d Oor COi |
\

Indoor Unit Model Number (Evaporator and/or Air Handler) : CAP**8021AL*+TDR ., .\:\\% »
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e Some rated systems do require a specific air
handler/blower (typically matching the brand of the
outdoor unit and coil)

* These systems are identified as “RCU-A-CB” X
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application
Either attach a copy of
the AHRI certificate, or

Confirm each model list
on the AHRI certificate |
provide the
corresponding AHRI
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schedule a Central AC/AHRI training to discuss each

» Reach out to your local account manager and
of these steps in-depth

Central AC Review
o Still have questions?
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Indoor Air Quality
 What does Indoor Air quality mean to attendees?
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