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Learning objectives

« Expand knowledge of the HOMES &
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Program overview
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Shared requirements



Income categories

Area Median Income (AMI) is calculated by household size and county
Income verification required via documentation (self-attestation is not
allowable), or categorical eligibility

For rental properties, the income status is established using the annual
household income of the tenant(s)

Download
Income Limit, AMI tables
Income Category by househOId/Unit These will be updated soon
Low <80% AMI
Moderate 80%-150% AMI

Higher 150% AMI and greater




HOMES Program



HOMES

Home Efficiency Rebate Program

Energy-model based

All income levels with funding allocations set aside for low-income properties

Retroactivity permissible
Income & performance-based incentives




HOMES rebate eligibility: Single family

Modeled
Savings

Income Level

Single-Family
Rebates

20%-34%

Low-lncome

Lesser of $8,000,
or 100% of cost

Moderate- and
Higher-Income

Lesser of $2,000,
or 50% of cost

35% or
greater

Low-lncome

Lesser of $10,000,
or 100% of cost

Moderate- and
Higher-Income

Lesser of S4,000,
or 50% of cost
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HOMES rebate eligibility: Examples




HOMES project workflow



Energy modeling

Required and must use 12 months of home energy use data.

Recommended upgrades must meet incentive thresholds of
20% or 35%.

Must be completed using USDOE-approved, BPI-2400
compliant software:

* Snugg Pro

* OptiMiser

Energy modeling training will be available.

Subsidies provided to cover the cost for low-
Income customers.




HEAR Program



HEAR

Home Electrification and Appliance Rebate Program

Point-of-sale

Low-income & moderate-income households only

No retroactivity

Income & prescriptive-based incentives
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HEAR project workflows

Contractor install
pathway

Retail point-of-sale
pathway
Installation Options Income verification &
site eligibility

Complete home energy Contractor-only |DIY [ Retail POS

Income verification &
site eligibility

sssssssss t for heat
pump projects

Equipment purchased

Customer installs
equipment

Contractor installs
equipment

Submit required Submit required
documen t documen t
Receive reimbursement *All measures listed in retail POS / DIY pathway Receive reimbursement
within 4 weeks can also be installed by contractors within 4 weeks



Post-installation steps




Quality assurance requirements

Minimum 5% quality assurance

Installation Specification Manual compliance

100% of projects review by specialists

Complaints follow Energy Trust regular complaint process

Feedback loop for continuous improvement



Combining funding sources

* There are several funding sources available to help decrease costs for customers.

* Tra
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Example combined funding for low-income customer
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HEAR Funds

HOMES Funds

$3,000.00

$8,000.00

$2,500.00

$10,000.00

Heat Pump

Heat Pump

Elec

Home Audit, Insulation, Air Sealing

Panel



INVOICE

DATE:
August 8th, 2026

TO:

Lenny Pearl
89 Pacific Ave

Salem, OR
INVOICE # 123-456-7890
100
ENERGY
UPGRADE DESCRIPTION AMOUNT
Modeled assessment w/ blower door $1.200
Home Energy fest
Audit HOMES ELIGIBLE -$1,200
Final Home Audit Cost $0
1,100 sq ft of R4% installed in attic $1.,800
Aftic Insulation HOMES ELIGIBLE -$1.800
Final Attic Insulation Cost $0
Spray foam/caulking applied to attic $1.300
Whole Home Air .9nd basement gaps. '
Sealing HOMES ELIGIBLE -$1,300
Final Air Sealing Cost $0
Trane RQS 4TXD2036A10NUA | | AHRI
#208141270 $14.500
Heat Pump HEAR ELIGIBLE -$8,000
ENERGY TRUST ELIGIBLE -$3.000
Final Heat Pump Cost $3,500
Upgrade panel from 100 amps to 200 $3.500
amps '
Electrical Panel ' ap £l iGiBLE ~$3,500
Final Electric Panel Cost $0
Total Amount $3.500

22



Customer support

* There are additional support resources available
for low-income and moderate-income customers
to participate in these programs.

* Onboarding training will cover additional options
for these customers.




Enrollment details



4 ,_ Participation networks




.

Network enroliment journey & requirements



Timeline & next steps
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Training Start
\ WL
March 27

‘February 2-20
February 23-March 13

ort Registration Window

Example enroliment flow



Stay in the loop

Join the HOMES/HEAR email list. We’'ll share
updates like:

Presentation slides
Enrollment details
Key dates

Training opportunities

Scan to signh-up
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Questions?

Joy Jerome Turtola,
Workforce Development Manager

JoyJerome.Turtola@energytrust.org

yTrust

of Oregon s
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EnergyTrust
Trade Ally Forum of Oregon

Session Name: HOMES & HEAR 101

Session Summary:

e Energy Trust is delivering HOMES & HEAR programs starting in 2026.

e HOMES:
o Performance-based rebate program
o Whole-home retrofits
o Must demonstrate energy savings of at least 20% (larger incentives for 35% or
more).
o Rebates available at all income levels.

o Electrification and appliance rebate program for the installation of high-efficiency
electric appliances and associated electric upgrades (including insulation and air
sealing measures).

o Rebates will be available via point-of-sale discounts at participating retailers

o Low-to-moderate income households only

e Contractors must enroll in at least one network to participate:
o Installer — Installation only
o Assessor — Complete home energy assessments
o Energy Modeler — Complete BPI 2400 compliant energy models

Key Points to Remember:

e Contractor enrollment will start in the first quarter of 2026.
¢ All necessary training and resource materials provided.
e Energy Trust will share more information as it becomes available.

Scan for
Email Sign-up

Sign up for the HOMES + HEAR email list to stay informed.

Questions? JoyJerome.Turtola@energytrust.org

421 SW Oak St., Suite 300 Portland, OR 97204  1.866.368.7878 energytrust.org
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