
DUCTLESS HEAT PUMPS  
MAXIMIZE SAVINGS  
AND EFFICIENCY
Ductless heat pumps help you save money on energy bills, let you 
control your heating and cooling in one convenient system and offer 
increased comfort year round. Properly using a ductless heat pump  
as your primary heat source can save you hundreds of dollars a year.



Energy Trust of Oregon 421 SW Oak St., Suite 300 energytrust.org  
1.866.368.7878 Portland, OR 97204

Energy Trust of Oregon is an independent nonprofit organization dedicated to helping utility customers benefit from 
saving energy and generating renewable power. Our services, cash incentives and energy solutions have helped 
participating customers of Portland General Electric, Pacific Power, NW Natural, Cascade Natural Gas and Avista 
save on energy costs. Our work helps keep energy costs as low as possible, creates jobs and builds a sustainable 
energy future. Printed on recycled paper that contains post-consumer waste. 9/22

GET THE MOST OUT OF 
YOUR DUCTLESS HEAT PUMP 
If you’re thinking about getting a ductless heat pump, or if you already 
own one, these simple guidelines will help you get the most out of it:

 Embrace your ductless heat pump. Instead of using wall heaters  
or baseboards in the winter and portable ACs in the summer, let  
your ductless heat pump do its job of heating or cooling your main 
living space. 

Set the fan speed option to AUTO. The AUTO setting automatically 
adjusts the fan speed in order to maximize efficiency. Choose AUTO 
over any other fixed-speed setting, including QUIET, LOW, MEDIUM 
or HIGH. 

Choose the HEAT or COOL control setting. Unlike the fan speed, 
the AUTO control setting does not provide the most efficient or 
comfortable performance, especially in our mild Northwest climate. 
(Please note: the control setting is different from the fan speed.)

Perform routine maintenance. Clean your air filters as recommended 
in the owner's manual. Remember to regularly clear any debris that has 
accumulated around your outdoor unit, too. 

+
GET THE MOST FROM YOUR SYSTEM

Follow our tips to get the best performance from your system. 
To find a list of professionals to install or maintain your system, call us 
at 1.866.368.7878 or visit www.energytrust.org/ductless.


